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About this Social Media Guide 
 

The Social Media Guide for Businesses was prepared in response to the growing trend of social media 

channels and the challenges they present to small business owners.  The social media sites listed in this 

guide were researched and selected based on current popularity 4Q 2013.  The City of Lake Forest is 

excited to share social media sites from local businesses in this guide.  As these sites change, the City of 

Lake Forest will update this guide.  For more information contact the Office of Economic Development 

at the City of Lake Forest at www.cityoflakeforest.com.  

 

  

http://www.cityoflakeforest.com/
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Google Places for Business gives you access to free tools that help your business get online, be found on 

Google Search and Maps and get closer to your customers. It’s the easiest way to manage your business 

across Google and it’s free.  There is also a premium option that businesses have the option of selecting.   

To begin the process to get your business on Google Places: 

1.  Go to https://www.google.com/business/placesforbusiness/ 

 

 

 

https://www.google.com/business/placesforbusiness/
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2. Click “Get Started For Free” 

 

3.  Log-in to your Google account 

 

 

 

 

 

 

 

 

4.  
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5. Type your business into the search box (example: Forest Bootery) 

 

6. Select which business you wish to verify 

7. If your business is already verified it will say “This listing has already been verified” 
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8. If your business is not already verified you will be given the option to verify your business by phone 

or by postcard 
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After verifying your place of business you will have the option of adding more information about your 

business to the listing such as adding photos or a description.   There is also the option of creating an 

AdWords Express which allows you to create an advertisement that shows up whenever potential 

customers are looking up your business online.  You have to pay only when your advertisement is 

clicked.  In addition to creating an AdWords Express advertisement, there is also the possibility of 

creating an Offer that allows customers to get a discount upon checking out.  You get to determine the 

value of the discount. 

 

(Example of the page where you can access AdWords Express, Offers, and edit your information) 
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(Example of AdWords Express)             
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(Example of homepage for Offers) 
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Google Plus is a social networking and identity service that is owned and operated by Google.  
Google+ Pages allows businesses to set up profiles or “pages” that allow the businesses to post 
information about what is currently happening in their business.  (It is similar to the idea of 
facebook pages for businesses).  Other Google+ users can follow your page and by having 
followers it will boost your business when it comes to being ranked for Google searches.  
Google+ users also have the ability to +1 your business site and this allows people who are 
searching on Google to see how many other people liked your business/website. 

 

(http://www.google.com/+/business/) 

http://www.google.com/+/business/
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To create a Google+ page or your business: 

1. Go to http://www.google.com/+/business/ 
2. Click “Get Started in the top left corner and then click “Create a Google+ Page” 

 

 

 

 

 

 

 

http://www.google.com/+/business/
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3. From there it will redirect you to a page with different categories for what you would like to 
classify your business as 

 

4. Select which one suits your business the best  
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5. Add the necessary information  

 

6. Begin adding to your page contact information, descriptions of the business, etc. 
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For more information go back to the “Get Started” page and then click “Get to Know Google+”.  
You will be lead to a “Get Started” guide which you can download.  It provides useful tips for 
how to get your Google+ page going and ways to customize your page as well as post from your 
page. 

 

 

 

 

 

 

 

 



 
 

Page | 15 The City of Lake Forest 10/3/2013   
 

 
 

A business can create a page on Facebook for their business and on that page they have the ability to 

provide their contact information, store hours, pictures of the store or of merchandize, and so much 

more.  Facebook also provides the option of businesses to not only advertise on Facebook but it can also 

determine a target audience for the business and then advertise to that target audience.  

 

(https://www.facebook.com/facebookforbusiness) 

https://www.facebook.com/facebookforbusiness
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To create a page for your business on facebook: 

1. Go to https://www.facebook.com/facebookforbusiness 

2. In the upper right hand corner click “Create Page” 

 

 

 

 

 

 

 

 

https://www.facebook.com/facebookforbusiness
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3. Select the category your business falls into 

 

 

 

 

 

 

 

 

 

 

 



 
 

Page | 18 The City of Lake Forest 10/3/2013   
 

4. Begin filling in the basic information 
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5. After filling in the basic information you can continue to add more detailed information, provide 

website links, and further customize your page.   

 

6.  When you finish filling out the steps you will be brought to your new business page.  Here you can 

personalize it and add as much information as you see fit. 

 

 

 

 

 



 
 

Page | 20 The City of Lake Forest 10/3/2013   
 

 
With Twitter a business can keep their followers up-to-date on specials that they have in the store, a 

new shipment of goods, and so much more.  Creating a Twitter account is free.  Businesses can send out 

a tweet to keep their followers up-to-date on everything that is going on in the store.  There is also the 

option of purchasing advertisements on Twitter to target specific groups of people who would be most 

interested in your products/goods. 

 

(https://twitter.com/) 

 

https://twitter.com/
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To create a twitter account for your place of business: 

1. Go to https://twitter.com/ 

2. Enter your business name, email address associated with the business, and create a password. 

 

 

 

 

 

 

 

 

 

https://twitter.com/
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3. Twitter will lead you through a startup process. 

 

4. Go through the steps and enter your desired information. 

5. After that you can take the time to customize your account and homepage as you see fit. 

 

Once you have everything completed, you can begin sending out tweets advertising what is going on 

with your store such as promotions, sales, new goods, etc. 
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Yelp is an online urban city guide that helps people find places to eat, shop, drink, relax, and play.  It is 

based off of the opinions and experiences people have had at the businesses.  Yelp Business Accounts 

allow businesses to share information with the Yelp Community.   Anyone can use the site and everyone 

has the ability to write a review.  Businesses also have the ability to purchase ads through Yelp and the 

ads offer targeted advertising to increase a business’ exposure on relevant searches and nearby business 

pages.   

 

(http://www.yelp.com/lake-forest-il-us) 

http://www.yelp.com/lake-forest-il-us
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Yelp lists the businesses with basic information such as the contact information, business hours, and 

information about everything from noise level to if it is a good place for kids.  If you wish to create a 

Business Owner Account you will be able to communicate with your customers, track the User Views on 

your business page, add information such as photos, a detailed business description, up-to-date 

information and much more. 

If you want to create a Business Owner Account: 

1. Go to http://www.yelp.com/lake-forest-il-us 

2. Search for your place of business 

3. Select the listing you are interested in 

4. Click “Work Here?  Claim this Business” 

 

 

 

 

http://www.yelp.com/lake-forest-il-us
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5. If you already have a Business Owner Account, sign in.  If not create a new account 

 

6. After creating an account you are free to update the page, add photos, enhance the description, etc. 
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YP.com (YellowPages.com) provides people with a listing of your business that includes contact 

information, store hours, services provided, etc.  It is compatible with mobile devices such as 

smartphones and tablets.  You also have the ability to add your basic contact information, descriptions 

of the place of business, and link people to your website by claiming the business listing as yours.  

Customers have the option of writing a review as well.   

 

(https://www.yp.com) 

https://www.yp.com/
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(Example of the information provided on the business listing before it has been claimed). 
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Foursquare is a free app that allows people to “check in” at the venue, business, etc.  Checking-in earns 

users points and badges.  By checking in, people are advertising to their foursquare friends that they are 

at your business.  Foursquare provides people with recommendations on where to go to eat based off of 

past check-ins as well as where friends have checked-in.  You have the option of offering a “check-in” 

special, where once someone checks-in to your business they can get for example, half off their 

appetizer or a free dessert.    

 

(http://business.foursquare.com/) 

http://business.foursquare.com/
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To determine if your business is on foursquare: 

1. Go to http://business.foursquare.com/ 

2. Click “Learn More” 

 

 

 

 

 

 

 

 

 

http://business.foursquare.com/
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3. After clicking “Learn More” scroll down and click “Get Started Today”  
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4. You will then be led to a page which prompts you to enter your business name and location 
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5. After you type in your business information (ex: Chief’s Pub) a set of listings will show up.  Select the 

listing that you are interested in 
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6. Once you click the listing you wish to claim, you will be prompted to join foursquare in order to 

claim the listing and add a more detailed description, business hours, etc. 

 

 

 

This is an example of a sticker that can be placed in your business to alert people that you are on 

foursquare and they have the ability to check-in. 
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Belly is a digital loyalty platform that allows customers the ability to earn points redeemable for unique 

rewards at that store.  “Belly Members” download the Belly mobile app or use the universal BellyCard to 

earn points for rewards at any business subscribed to the Belly network.  Belly uses QR codes with 

mobile apps and physical cards that allow customers to check in on the in-store tablet to gain points for 

repeat visits.  These points can then be redeemed for unique rewards that are determined by each 

business. 

 

(https://bellycard.com/) 

 

https://bellycard.com/
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To get Belly for your business: 

1. Go to https://bellycard.com 

2. Click “Get Belly for your Business!” 

 

 

 

 

 

 

 

 

 

https://bellycard.com/
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3. You then have the option to try Belly risk free or you can download the Belly Loyalty Guide.  

Trying Belly risk free is a 30 day trial period whereas the Belly Loyalty Guide provides you with 

information about Belly and how it can help your business. 

 

 

A quick list of what you get if you get Belly is: 

Social exposure, customized rewards for loyal customers, email campaigns, additional discovery, Belly 

Bites (which give Belly Members exclusive offers to bring them into your place of business), and mobile 

integration. 

https://getbelly.com/ has a full list of how the Belly program works with your business. 

 

 

https://getbelly.com/
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MerchantCircle helps small businesses network with other local businesses to reach local customers 

through free marketing tools and social media.  MerchantCircle uses features from sites like YP.com, 

Citysearch, and Yelp alongside social media sites such as Facebook.  The online directory is preloaded 

with business listings and information about the business such as an address, phone number, and a 

map.  After claiming the listing the business then has the option to upload pictures, create coupons, and 

send online newsletters through MerchantCircle.  It is also possible for people to pay for search engine 

advertisements through MerchantCircle. 

 

(https://www.merchantcircle.com) 

https://www.merchantcircle.com/
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To claim a business listing as your own: 

1. Go to https://www.merchantcircle.com 

2. Click “Join Now” in the upper right hand corner 

 

 

 

 

 

 

 

 

 

https://www.merchantcircle.com/
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3. You will then be prompted to enter your information and the information of the business. 

 

4. After entering the necessary information you are then able to “Claim This Business Listing” and 

add photos, create online coupons, send newsletters, etc. to your business listing. 
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Citysearch helps people find local businesses in their city/neighborhood.  Businesses are able to provide 

their contact information as well as a link to their website.  

 

(http://national.citysearch.com/guide/lake-forest-il) 

This website prelists places of business with basic information, such as a short description, contact 

information, and business hours.  If you wish to add more to the business listing: 

1. Go to http://national.citysearch.com/guide/lake-forest-il 

2. Type the name of your business into the “I’m Looking For…” search box 

3. Click the business listing you are interested in 

 

 

http://national.citysearch.com/guide/lake-forest-il
http://national.citysearch.com/guide/lake-forest-il
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4. Click “Own this business? Unlock this page” 

 

5. Create an account to complete your claim. (You will then be able to add photos, list a menu, 

etc.) 
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Groupon is a deal-of-the-day website that features discounted gift certificates that can be used 
at local or national companies.  Every 24 hours Groupon will broadcast an electronic coupon for 
a restaurant or store in your city that recommends that local service as well as offering a 40% to 
60% discount if you purchase that service.  It is a free service to join and subscribers will receive 
email announcements describing the deal-of-the-day and if the customer likes the deal they can 
then purchase it from Groupon and redeem it in the store.   

(https://www.grouponworks.com) 

 

https://www.grouponworks.com/
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Navigating to https://www.grouponworks.com will provide you and your business with all of the 

information about Groupon and creating a Groupon offer that would be the most beneficial to your 

business.  You can also call (888) 582-4354 (Monday-Friday 8am-7pm CDT) to speak with a Groupon 

specialist that will talk to you about not only the steps to create an offer but they will also provide you 

will all of the information you need.    

 

Under the “Merchant Resources” tab there is a “Groupon Roadmap” that provides you with a quick 

guide to Groupon and what to expect when working with Groupon.  

 

 

 

 

 

 

https://www.grouponworks.com/
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Web.com provides people with the ability to create a website for their small to medium sized business.  

They provide Do-It-For-Me and Do-It-Yourself website building tools, online marketing, technology 

solutions and so much more that allow for business to maintain an effective online presence.  It is free 

to create and maintain the site for your business but users do have the option of upgrading to Premium 

Service which removes advertisements from the site, allows you to create a custom domain name, 

provide you with live chat support, and more.   

 

(https://www.web.com) 

https://www.web.com/
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Patch is a community-specific website that provides comprehensive and relevant news and information 

on a local and national level.  Through Patch people are able to keep up with news and events in the 

community, check out photos and videos around town, learn about the local businesses, participate in 

discussions and so much more.  People have the opportunity to comment on stories, post photos, 

events to the community calendar, and businesses can also start their own blog. 

 

(https://www.patch.com)  

https://www.patch.com/
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Lake Forest – Lake Bluff Patch homepage 

If you want to be kept up-to-date with all of the latest information that is happening in the community 

you have the option to sign up for the newsletter (top right-hand corner). 


