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About this Social Media Guide

The Social Media Guide for Businesses was prepared in response to the growing trend of social media
channels and the challenges they present to small business owners. The social media sites listed in this
guide were researched and selected based on current popularity 4Q 2013. The City of Lake Forest is
excited to share social media sites from local businesses in this guide. As these sites change, the City of
Lake Forest will update this guide. For more information contact the Office of Economic Development
at the City of Lake Forest at www.cityoflakeforest.com.
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Google places

Google Places for Business gives you access to free tools that help your business get online, be found on
Google Search and Maps and get closer to your customers. It’s the easiest way to manage your business
across Google and it’s free. There is also a premium option that businesses have the option of selecting.

To begin the process to get your business on Google Places:

1. Go to https://www.google.com/business/placesforbusiness/
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2. Click “Get Started For Free”
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3. Log-in to your Google account
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5. Type your business into the search box (example: Forest Bootery)
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6. Select which business you wish to verify

7. If your business is already verified it will say “This listing has already been verified”
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8. If your business is not already verified you will be given the option to verify your business by phone
or by postcard

68 ety your busines: - Microsoft Intermet Explorer provided by The Gy oF Lake Forest I e oS

@@v'ﬂmm gocghecom local busens/ Timigratecii=15TTTI TE3051 38140900 & tm_mdium= st SBurk=ion-en-et-new_Plecel 7 0220« £ | 53| 49 | x Y= 2ing P

i Favorites | 45 8| Navline g Wet e Gallery »

55 v B Places foe Business - Geogle B Verify your business X Mpov B -0 mm v Pagev Sufetyv Toche @
>
Google
Verify Forest Bootery ? Q-
5] 3
Verify by phone or postcard
To make sure you're authorized to manags this business on
Google. we need 1o verify your association with this business
Why veety?
{. Verify by phone
You will recenve an sutomated phone call at )
(847) Z34-0201
[ Verify by postcard
284 Market Square >
Lake Forest, IL 60045
Continue and verdy later
»
A
2 §
E Weatleigh A & g R "

$3013 Goag'e-Map deta 32013 Goage | TemeotUse

@ Internet | Pretected Mode: OF i~ %1% ~

Page | 6 The City of Lake Forest 10/3/2013



After verifying your place of business you will have the option of adding more information about your
business to the listing such as adding photos or a description. There is also the option of creating an
AdWords Express which allows you to create an advertisement that shows up whenever potential
customers are looking up your business online. You have to pay only when your advertisement is
clicked. In addition to creating an AdWords Express advertisement, there is also the possibility of
creating an Offer that allows customers to get a discount upon checking out. You get to determine the
value of the discount.
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(Example of the page where you can access AdWords Express, Offers, and edit your information)
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(Example of homepage for Offers)
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Google Plus is a social networking and identity service that is owned and operated by Google.
Google+ Pages allows businesses to set up profiles or “pages” that allow the businesses to post
information about what is currently happening in their business. (It is similar to the idea of
facebook pages for businesses). Other Google+ users can follow your page and by having
followers it will boost your business when it comes to being ranked for Google searches.
Google+ users also have the ability to +1 your business site and this allows people who are
searching on Google to see how many other people liked your business/website.
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(http://www.google.com/+/business/)
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To create a Google+ page or your business:

1. Go to http://www.google.com/+/business/
2. Click “Get Started in the top left corner and then click “Create a Google+ Page”
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3. From there it will redirect you to a page with different categories for what you would like to
classify your business as
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Mawies. TV, music, books Use if your page doasnt fit in
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4. Select which one suits your business the best

Page | 12 The City of Lake Forest 10/3/2013



5. Add the necessary information
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6. Begin adding to your page contact information, descriptions of the business, etc.
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For more information go back to the “Get Started” page and then click “Get to Know Google+”.
You will be lead to a “Get Started” guide which you can download. It provides useful tips for
how to get your Google+ page going and ways to customize your page as well as post from your

page.

8 Get Started - Google+ Busness -
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Your Google+ page is your beand s home on Google. Chek ‘Craste
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facebook

A business can create a page on Facebook for their business and on that page they have the ability to
provide their contact information, store hours, pictures of the store or of merchandize, and so much
more. Facebook also provides the option of businesses to not only advertise on Facebook but it can also
determine a target audience for the business and then advertise to that target audience.

/& Facebook for Business - Mi ided by The

m [ R nttps://ununw facebook.com/facebookforbusiness

i Favorites | 4 ] Naviline ] Web Slice Gallery v

] [ Facebook for Business ]

facebook for business

Get Started  Solutions  Success Stories Get Help  News

Find new customers. Boost sales.

Facebook can help you meet your business goals. or Get Help
All the right people On desktop and mobile More efficiently
Over a billion people use Facebook to Reach people where they’re engaged. Most online advertising reaches only 27%
connect. Based on their location, age and Facebook is on three of every four of its intended audience. Facebook’s
more, we can introduce you to the people smartphones,’ and 9o% of people on average is 91962 Your business gets more
who'll love your business. Facebook visit every day. value from every ad.

Done

@ Intemet | Protected Mode: Off #100% v
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(https://www.facebook.com/facebookforbusiness)
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To create a page for your business on facebook:

1. Go to https://www.facebook.com/facebookforbusiness
2. Inthe upper right hand corner click “Create Page”

/& Facebook for Business - Microso

m K3 https://www facebook.com/facebookforbusiness

¢ Favorites | i 2] Naviline ] Web Slice Gallery v

n Facebook for Business. ‘ ﬁ Y > 3 @ v Page~v Safetyv Tools v @v

facebook for business CREATE PAGE

Get Started  Solutions  Success Stories Get Help  News

Find new customers. Boost sales.

Facebook can help you meet your business goals. or Get Help
All the right people On desktop and mobile More efficiently
Over a billion people use Facebook to Reach people where they’re engaged. Most online advertising reaches only 27%
connect. Based on their location, age and Facebook is on three of every four of its intended audience. Facebook’s
more, we can introduce you to the people smartphones,' and 9o% of people on average is 91962 Your business gets more
who'll love your business. Facebook visit every day: value from every ad.
Done @ Internet | Protected Mode: Off 3 v ®100% v
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3. Select the category your business falls into

@ Create a Page | Facebook - Microsoft Intemet Explorer provided by The City of Lake _Ll_ﬂ

@v (IR ttps://wunw facebook.com/pages/create?campaign id=163681540483385tplacement=Facebooks for+ Businesséicreative=header - &[4[ x|[= aing

< Favorites | ¢ ] Naviline @] Web Slice Gallery v

| B3 Create a Page | Facebook [ i v [ @b v Pagev Safetyv Toolsv @~
]

Email or Phone Password

facebook =&

7] Create a Page

Create a Facebook Page to build a dloser relationship with your audience and customers.

i

Local Business or Place Company, Organization or Institution Brand or Product

Artist, Band or Public Figure Entertainment Cause or Community

Done @ Intemet | Protected Mode: Off a v R100% v
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4. Begin filling in the basic information

€ Create a Page | Facebook - Microsoft Intemet Explorer provided by The City of Lake Forest T o T

m- [ IR https://wnn facebook.com/pages/create?campaign_id=163681540489285&tplacement=Facebook-for- Businessétcreative=header - & 4] x [[[= ging P~
e Favorites | gl [g] Naviline [g] Web Siice Gallery ~
| B3 Creste a Page [ Facebook ] G- < [ f v Pagew Safety Tookw @+

facebook =

™ Create a Page

Create a Facebook Page to build a doser relationship with your audience and customers.

Local Business or Place

Join your customers on Facebook.

Choose a category E|
Business or Place Name

Street Address

City/State

m

Zip Code . X
Company, Organization or Institution Brand or Product
Phone

[7] I agree to Facebook Pages Terms

Get Started

Artist, Band or Public Figure Entertainment Cause or Community

Done & Internet | Protected Mode: Off g v ®100% ~
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5. After filling in the basic information you can continue to add more detailed information, provide
website links, and further customize your page.

g Facebock - Microsoft Internet Btp'!urer provld'ed by The City of Lakm_@_lg

m- |H htps://www facebook.com/pages/getting_started?page_id=550506350773469 -8 \c,‘ x” Bing FE

e Favorites | 5 &) Naviline @] Web Slice Gallery +
[ [ v [ gm v Pagev Safety= Tools~ (@~

K Facebook | |

Set Up

2Profile Picture 3 Add to Favorites 4 Reach More People

Add categories, a tion and a website to improve the ranking of your Page in search.

Fiekis

*Category (ex: Chinese restaurant, museur)
*Add 2 description with basic info for Sania.
Website (ex: your website, Twitter or Yelp links) Add Another Site

Choose a unique Facebook web address to make it easier for people to find your Page. Once this is set, it can't be
changed,
http:/ [www.facebook.com/ Enter an address for your Page ..

Is a real establishment, business or venue? © Yes © No
This will help people find this establishment, business or venue mare sasity on Facsbook,

About  Creste Ad  CreatePage  Developers  Careers  Privacy  Cookies  Terms  Help

Facebook @ 2013 - English (US)

1# Chat (0ff) ]

Done & € Internet | Protected Mode: Off 45 v ®10% -

6. When you finish filling out the steps you will be brought to your new business page. Here you can
personalize it and add as much information as you see fit.
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With Twitter a business can keep their followers up-to-date on specials that they have in the store, a
new shipment of goods, and so much more. Creating a Twitter account is free. Businesses can send out
a tweet to keep their followers up-to-date on everything that is going on in the store. There is also the
option of purchasing advertisements on Twitter to target specific groups of people who would be most
interested in your products/goods.

(@ Twitter - Microsoft Internet Explorer provided by The City of Lake Forest — A e
@@v [ https/ twitter.com/ ~ & Twitter, Inc. (US] [ 4 [ x| [ 8ing 2y

si¢ Favorites | 9% @] Naviline g Web Slice Gallery v

»

W Twitter M) v B v [ @ v Pagev Safetyv Toolsv @~

Welcome to Twitter.
Find out what's happening, right now, with the people
and organizations you care about.

New to Twitter? Sign up

Sign up for Twitter

L3

About Help Blog Status Jobs Ads Terms Privacy Advertisers Businesses Media Developers Resources Directofy @

@ Internet | Protected Mode: Off %3 v ®R100% ~

(https://twitter.com/)
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To create a twitter account for your place of business:

1. Go to https://twitter.com/
2. Enter your business name, email address associated with the business, and create a password.

@ Twitter - Microsoft Internet Explorer provided by The City of Lake Forest R — | | G | %
@@ < [ nttps/ twitter.com/ ~ & Twitter,Inc. 1US] [ 43 [ x| |2 8ing 2y

s Favorites | 55 @& Naviline £ Web Slice Gallery v

o Tuitter ‘ % v B v @ v Pagev Safetyv Tooksv @~

Welcome to Twitter.
Find out what's happening, right now, with the people
and organizations you care about.

New to Twitter? Sign up

Sign up for Twitter

‘

About Help Blog Status Jobs Ads Terms Privacy Advertisers Businesses Media Developers Resources Directory

€ Internet | Protected Mode: Off ‘3 v ®100%
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3. Twitter will lead you through a startup process.

@ Tuiitter - Microsoft Intemet Explorer provided by The City of Lake Forest ™ T o | 6 e

@ < [ nttps/ twitter.com’ ~ 13 Identified by Verisign | 49 | x | [[=] ing »p

s Favorites | 5 ] Naviline @] Web Slice Gallery v

o Twitter 3 v [ @ v Pagev Safetyv Toolsv @~

5]

Here are some people you might enjoy following.
Refresh - View all
0 0 [}
Let's get started
v
Twitter Sports &
Complete your profile b3 TwitterSports
Find your friends Q AR
Confirm your email address
Tweets
2013 Twitte out Help Terms: Frivac Your timeline is currently
R interesting to see their Tweets in your timeline
Done € Internet | Protected Mode: Off v ®10% v

4. Go through the steps and enter your desired information.
5. After that you can take the time to customize your account and homepage as you see fit.

Once you have everything completed, you can begin sending out tweets advertising what is going on
with your store such as promotions, sales, new goods, etc.

Page | 22 The City of Lake Forest 10/3/2013



yelp”

Real People. Real Reviews.”

Yelp is an online urban city guide that helps people find places to eat, shop, drink, relax, and play. Itis
based off of the opinions and experiences people have had at the businesses. Yelp Business Accounts

allow businesses to share information with the Yelp Community. Anyone can use the site and everyone
has the ability to write a review. Businesses also have the ability to purchase ads through Yelp and the
ads offer targeted advertising to increase a business’ exposure on relevant searches and nearby business

pages.

of Favontes | o & Naviline 2 Web Shce Galery v

3: Uske Focest Restaurants, Dentists, Bars, Beauty Sal.. 5 ov B v 0 e v Pagev Sofetyv Toolsw @+

Home AboutMe Write a Review Find Friends Messages Talk vents Log n

Yelp Lake Forest Noibrook SanFrancisco MewYork SsnJose Los Angeles Chicags More Clies -

Review of the Day
Yelp is the best way to find great local businesses

Rowena M. reviewed Therapeutic
People use Yelp to search for eventhing from the city's tastiest burger 1o the most Kneads
renowned cardiologist. What will you uncover in your neighborhood? . n ﬂ D D O

It took me a while to realze this but
Create Your Free Account the best massages do not

necessarity take place in those zen-
heavy spas that ofier cucumber
water In fact, the best massages

Best Of Ye'p: Lake Forest ar’ those that truly understand
Restaurants

f Restaurants See More Archive
@ Food % £ 1. Sushi Kushi To;o

Qoooo ew
& Shoewns Ve love the spicy tuna rods. the Lake Forest roll Yelp on the Go

the Chicaga rok Gel the Yelp app on your

b ¢ Nightiife mobide phone 2's rée and

2 Egg Harbor Cafe
QOO0 w2 mews

They have fresh-squeezed strawberty orange
‘l‘ ice, and their hot

heips you find great, local

" Amencan (Tradibosal) businesses on the go!

Get it for tree now

" ttaan
" Pizea

1 American (Now)

3 Francesca's Intimo
DOO0 0 6 edens
- Anoiher HUGE donus is that this place serves
o Heasty & Spas giuten-free pasta

Automotive 4 Lovell's of Lake Forest

' M \  -':." E

- T 3
ggpe 51 reviews

Home Services
x m Historical anifacts from the Apolio era

v Healts & Madical

la? 5 The Lantern
o LOcal Services | L __jﬁ Qgoce 45 raviows -
Done @ Irtemet | Protected Mode: Off fa v Hl0% -

(http://www.yelp.com/lake-forest-il-us)
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Yelp lists the businesses with basic information such as the contact information, business hours, and
information about everything from noise level to if it is a good place for kids. If you wish to create a
Business Owner Account you will be able to communicate with your customers, track the User Views on
your business page, add information such as photos, a detailed business description, up-to-date

information and much more.
If you want to create a Business Owner Account:

Go to http://www.yelp.com/lake-forest-il-us
Search for your place of business

Select the listing you are interested in

Click “Work Here? Claim this Business”

P e - -
Sushi Kushi Toyo - Lake , Internet Explos
ushi Kushi Toyo Explorer pr
[ % http://wwew.yelp.com/biz/sushi-kushi-toye-lake-forest-2
|-

iy Favorites | < [g] Naviline (@] Web Sice Gallery =

P wNhe

»

a - ~ [ @= v Page~v Safety~ Tools~ @~

88|~ | % SushiKushi Toyo - Lak.. [ Manual So Far - sdurovicl... | 4z Support Center | Velp for B...

] »

Home AboutMe Write a Review Find Friends Messages Talk Events Log In

. . El £
Sushi Kushi Toyo 2 Cedarin %
OO O 6 reviews = Rating Details £

E-
Categories: Sushi Bars, Japanese [Edi] M\“y Dr. L

825 3 Waukegan Rd

Lake Forest, IL 60045 — Cony, ¢
Bewd “"“’

(847) 234-9950 Add Phatas

sushikushitoyo.com s
5

Hours: Price Range: 55 Good For: Lunch, Dinner Lake Forest E) Gloucester C*

f-|ﬂﬂ-55|11 30 am-2 pm Good for Kids: Yes Alcohol: Beer & Wine Only

Mon-Sat 5 pm - 10 pm Takes Reservations: Yes Noise Level: Average

Sun 4:30 pm -9 pm

Good for Groups: Yes Delivery: No Ambience: Casual eetifnile W Everett Rd
Accepts Credit Cards: Yes Take-out: Yes Has TV: Yes : Map data ©2013 Google,
Waiter Service: Yes Wheelchair Accessible: Yes View Larger MapiDirections

Parking: Private Lot Outd Seati N
: utdoor Seating: No
Aftire: Casual g Browse Nearby:

* Edit Business Info I"ﬂ Wark Here? Claim This Business I « ¥ First to Review ) Stephanie W Restaurants| Nightife | Shopping| Movies| Al

Send to Friend W Bookmark 0 Send to Phone o Write a Review
Ads by Google
Dover Straits Lake Forest MBA
Captain's smmmn 524.95 -Lobster Tai, Sauteed Shrimp It It Time You Advanced Your Career? Learn How

Wit

SK MBA!

96 reviews for Sushi Kushi Toyo Search Reviews

Review Highlights what's this? i‘a ¥ =
M “We love the spicy tuna rolls, the Lake Forest roll, the Chicago roll...” Rating Distribution | Trend @Lﬂ,ﬁ‘ SEE OUR FAVORITES
T - I —

E “The toro was grand - succulent and lightly salted.” stars NN

People Who Viewed This Also Viewed...

n “Lake Forest and Moon River rolls are staples.”
e ake Forest rolland the

d dragon roll.”
Sort by: Yelp Sort ~ | Date | Rating | Elites’ | Facebook Friends e N\ku N\ku Tuyo
.
96 reviews in English ! Lake Fnresl \L '
| B FAFIFIFIET aninnes W 12 cherkeins here o

& Intemet | Protected Mode: Off di v ®100%
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5.

If you already have a Business Owner Account, sign in. If not create a new account

& Create an Account | Yelp for Business Owners - Microsoft Internet Explorer provided by The City of Lake Forest v—_

¢ https:.

biz.yelp.com/signup/PvTxCdXHSDBXXeaed0vN4A/account?return_url=http%

*7\9(“ Bing

2Fsus!

-kushi-toyo-la v

5.¢ Favorites

Done

5 ) Naviline @] Web Slice Gallery v

5¢ Create an Account | Yelp for Business Owners

Sﬁlﬁ% for Business Owners

£ v B v [ d& v Pagev Safetyv Toosv @~

Create a business owner account for Sushi Kushi Toyo

Already have a business owner account? Log in to claim.

First Name Last Name

Email Address

Password

By clicking the button below, you represent that you have authority to
claim this account on behalf of this business, and agree to Yelp's Terms
of Service.

About Help

About Yelp FAQ

Yelp Blog Content Guidelines
Press Contact Yelp

Terms of Service Business Support Center
Privacy Policy Developers

"Claiming your page is the first step to growing your business with Yelp.

u can

add photos, respond to reviews, and manage your online reputation.”

Countries

Australia

wstria

Belgium

Brazil

Canada

Czech Republic
Denmark
Finland

France
Germany
Ireland

Copyright © 20042012 Yelp

- Julie Lim, OC Wine Mart

Language

Italy English ~
New Zealand
Norway

Poland
Singapore
Spain

Sweden
Switzerland

The Netherlands
Turkey

United Kingdom

& € Intemet | Protected Mode: Off fa v ®100% ~

6. After creating an account you are free to update the page, add photos, enhance the description, etc.
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yp.c&m

discover local

YP.com (YellowPages.com) provides people with a listing of your business that includes contact
information, store hours, services provided, etc. It is compatible with mobile devices such as
smartphones and tablets. You also have the ability to add your basic contact information, descriptions
of the place of business, and link people to your website by claiming the business listing as yours.
Customers have the option of writing a review as well.
@ YP.com - Yellow Pages, the new yellowpages.com - Microsoft Internet Explorer provided by The City of Lake Forest

) = [E] rp /v yellowpages.com ~[B[%]x|[Eang o~

S Favorites | 53 ] Naviline @] Web Slice Gallery v

@ YP.com - Yellow Pages, the new yellowpages.com {:} v R v (=& @m v Pagev Safetyv Toolsv '@'

Sign In « Join

¥

May your dayy
totally rock!

What do you want to find? near  lake forest il

ng to My Book

crowseve B People Search Y} Restaurants & Automotive /& Home Improvement Bl Health & Wellness 3¢ Legal

YO U M i g ht l_ i K e Atteridge Rd % Atteridge Rd Qé

i ’7‘; Scottst_cons A ?; Scottst_cons
< s = < 5 £
5 ; @ 3 ~; “
¥ £ 22012 MieBioh Corporation Y £ 2012 MieSEch Corporation
Vet = © 2013 Nokia o © 2013 Nokia
Donati's of Lake Forest Cafe Wildflour Bakery Grille On Laurel Inc

S50 N\ 1 Ave 950 N Western Ave # K2 181 E Laurel Ave

My Book — Organize All Your B ontacts in One Place! Take the Tour

& @ Internet | Protected Mode: Off fa v ®100% ~

(https://www.yp.com)
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@ Lake Forest Flowers, 546 N Western AVE, Lake Forest, IL 60045 - YP.com - Microsoft Internet Explorer provided by The City of La

m v [&] http

=@ =

www yellowpages.com/lake-forest-il/mip/lake-forest-flo

(B[4 x] [Fans 5~

¢ Favorites

35 @] Naviline @] Web Slice Gallery v

(@ Lake Forest Flowers, 546 N Western AVE, Lake For...

e - v Pagev Safety~ Toolsv @~ ~

yp Browse v the mustard seed

Forest,IL 60045

(847) 234-0017 Tomorrow: 8:

@ Visit Website

BUSINESS DETAILS PHOTOS  REVIEWS

Categories: Florist

Payment method: Amex, Discover, Master Card, Visa

Services/Product offered: Holidsy Supplies, Wedding Events, Weddings,

Hours: Mon - Sst 8:30 am - 5:00 pm
Sun 12:00 am -12:00 am
Link: htt

# Improve Business Info» | [ Claim a listing »

Photos

near | lake foresti “ Sign In | Join [

O | ¢ »|g ‘

3 5
3
g Map and Directions
3 DownTown 6@,’.% ,1:1’
Bl Triangle 2, %
d Park e
Dedv"“ |2
= Lake Forest |7
R < || College
[ ot H
ine Ave % !
Deerpath ] Rost&’
am-5:00 pm Community 2
Park
% 2000 fest Hom
o Sl = L
entsia Club & a
e ©2013 Mu:vo?f( Corporation. © Wﬁah.'}’;:

Relsted Searches

People Also Viewed

Konradt's Florist

Pierce Florists

Holly Barry House Ltd

ess Contacts in One Place! Take the Tour

http://

‘mybo

- & @ Internet | Protected Mode: Off

Gy ®10% ~

(Example of the information provided on the business listing before it has been claimed).
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oursquare

Foursquare is a free app that allows people to “check in” at the venue, business, etc. Checking-in earns
users points and badges. By checking in, people are advertising to their foursquare friends that they are
at your business. Foursquare provides people with recommendations on where to go to eat based off of
past check-ins as well as where friends have checked-in. You have the option of offering a “check-in”
special, where once someone checks-in to your business they can get for example, half off their
appetizer or a free dessert.

& Foursquare for Business - Microsoft Intemet Explorer provided by The City of Lake Forest I T a5 S
%- (4 http://business foursquare.com/ [+ [ x][= ing P

< Favorites | i3 @] Naviline @] Web Slice Gallery v

T _ »
|a4 Foursquare for Business | f‘ﬁ} ¥ v [Z] g v Pagev Safetyv Toolsv ‘g\v

foursquare FOR BUSINESS About  Your Listing  Advertise  Brand Tools Case Studies

Foursquare connects people to businesses.
Get more customers walking through your door.

About Your Listing Advertise
Discover why over 40,000,000 people and Learn how you can take control of your A new kind of advertising made just for
1,500,000 businesses use Foursquare listing and connect with your customers local businesses.
About Blog Developers Help Jobs Privacy Terms Store English
/i) Done, but with errors on page. € Intemet | Protected Mode: Off % v ®100% ~

(http://business.foursquare.com/)
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To determine if your business is on foursquare:

1. Go to http://business.foursquare.com/
2. Click “Learn More”

& Foursquare for Business - Microsoft Internet Explorer provided by The City of Lake Forest T T T — || |
@\:Ov [ http://business foursquare.com -] 4] x |[[= 8ing o~
< Favorites | 73 ] Naviline @] Web Slice Gallery
{84 Foursquare for Business - v [ g v Pagev Safetyv Tools~v @~
fowsquare FOR BUSINESS About  Your Listing  Advertise  Brand Tools Case Studies

Foursquare connects people to businesses.
Get more customers walking through your door.

About Your Listing Advertise

Discover why over 40,000,000 people and Learn how you can take control of your A new kind of advertising made just for
1,500,000 businesses use Foursquare listing and connect with your customers local businesses.

About Blog Developers Help Jobs Privacy Terms Store English

Ji.] Done, but with errors on page. & Interet | Protected Mode: Off fa v ®100% ~
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3. After clicking “Learn More” scroll down and click “Get Started Today”

{& Overview — Foursquare for Business - Microsoft Intemet Explorer provi ity of Lake Forest [0

m- |ﬁ' http://business foursquare.com/overview 77 v X ‘7 Bing i o~

 Favorites | 4 2] Naviline ] Web Siice Gallery +

|4 Overview — Foursquare for Business ] Ly - B v [ @ v Pagew Sefetyw Toosw @+

foursquare FOR BUSINESS About  YourlListing Advertise  Brand Tools Case Studies

Foursquare 101 Overview  Getting Set Up

— MITCH’'S —

m

You're probably already on Your customers are having Our audience is more likely

Foursquare. a conversation about you. to become your customer.

Ninety-three percent of storefronts with Consumers check in at local businesses to People are using their phones to connect
tell their friends where they like to go. They with businesses more than ever. Nearly all

local channels are on Foursquare.™ Your

. also leave brief tips and photos at their mobile users (95%) rely on their devices
customers probably listed your business X
ready Y ‘ i - favorite places. You can listen to what your for local search, and 90% of mobile phone
already. You can claim it on Foursquare to
v q customers are saying and use our tools to searches result in either a purchase or a
take control of your listing. visit.**

Join the conversation.

Foursquare was built to help businesses like yours.

https://foursquare.com/venue/claim & Internet | Protected Mode: Off fa v ®|100% v
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4. You will then be led to a page which prompts you to enter your business name and location

& Claim your business on Foursquare - Microsoft Internet Explorer provided by The City of Lake Forest e | |t
@v [ rttps: foursquare.com)venue/claim ~ £ Foursquare Labs, Inc. [US] | 4 [ 47 | % | @ Bing P~

e Favorites | i 2] Naviline 2] Web Siice Gallery ~

| @ Cleim your business on Foursquare ] Ly v B v [ @ v Pagew Safetyw Toosv @+

Welcome to Foursquare

Over a million businesses already use Foursquare. Sign up in order to manage your
listing and attract more customers. Start by searching for your business - your
customers have probably listed it already!

Business Name ‘

Location

Done - o & Intemet | Protected Mode: Off fa v ®i0w v
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5. After you type in your business information (ex: Chief’s Pub) a set of listings will show up. Select the
listing that you are interested in

& Claim your business on Foursquare - Microsoft Internet Explorer provided by The City of Lake Forest F— — T ]
m [&] https/ foursquare.com/venue/claim ~ ) Foursquare Labs, Inc. [US] ‘ = ‘ &,| x| = sing o -
e Favorites | 4 @] Naviline &) Web Slice Gallery ~
| @ Claim your business on Foursquare ] Biov B v 0 m v Pagev Safetyv Tookw @v
foursquare (

Welcome to Foursquare

Over a million businesses already use Foursquare. Sign up in order to manage your
listing and attract more customers. Start by searching for your business — your
customers have probably listed it already!

Business Name  Chiefs Pub

Location | Lake Forest, IL

m

50 venues found

Chief's Pub

e SELECT

502 M Western Ave

Bar - 1109 check-ins

Floyd's Pub SELECT

1944 N Oakley Ave (at Armitage Ave.)

Bar - 2818 check-ins

Tokio Pub SELECT

1900 E Higgins Rd (at Streets of Waoodfield)

Sushi Restaurant - 1976 check-ins

Gannon’s Pub SELECT

4264 N Lincoln Ave (at W Cullom A

Bar - 2028 check-ins

Kelly's Pub SELECT L4

949 ebster Ave

Pub - 4226 check-ins

MORE RESULTS -

Done [ & & Internet | Protected Mode: Off fa v WMI00% ~
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6. Once you click the listing you wish to claim, you will be prompted to join foursquare in order to
claim the listing and add a more detailed description, business hours, etc.

@ Ciaim your business on FMMW o e
m- [ nttps imPvid=dbes 2Bf0bAdD ~ B Foursquare Labs, Inc. [US] | | 47 | ¢ | [=] 205 P

i Faverites | s 2] Naviline [2] Web Siice Gallery =
Igcuaimyou.businssunhu.squm I_ Yiov B v O @ v Pagev Safetyv Tooksw @<

Join Foursquare to claim Chief's Pub

502 N Western Ave

Email* Password™

First Name™ Last Name Your Birthday™

MM I DD I YYYY

By clicking Sign Up you confirm that you accept our Privacy Policy and Terms of Service.

m Sign up with Facebook m Sign up with Google+

Already have an account? Log in

Done & & Internet | Protected Mode: Off A v ®10% v

This is an example of a sticker that can be placed in your business to alert people that you are on
foursquare and they have the ability to check-in.

L
CHECK-IN
HERE

ON

foursquare

Check in to unlock specials, meet up with
friends and explore what's nearby.

foursquare.com
@foursquare
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Belly

Full of Rewards

Belly is a digital loyalty platform that allows customers the ability to earn points redeemable for unique
rewards at that store. “Belly Members” download the Belly mobile app or use the universal BellyCard to
earn points for rewards at any business subscribed to the Belly network. Belly uses QR codes with
mobile apps and physical cards that allow customers to check in on the in-store tablet to gain points for
repeat visits. These points can then be redeemed for unique rewards that are determined by each
business.

& Home | Belly - Fullof Rewards - Microsoft Intermet Explorer provided by The Ciy of Lake Forest W e o ﬁ
@ (I3 htps/bellycard.com - &[4 x|[E sing

< Favorites | 55 @] Naviline @] Web Slice Gallery v

‘g Home | Belly - Full of Rewards o~ v [ g v Pagev Safetyv Took~ @~

u bel |g Belly Bites Locations For Your Business Sig Sign Up

Your business
is about to hit a
whole new
level.

Get Belly for Your Business! @

Belly is The World's Best Loyalty Program

Done & € Intemet | Protected Mode: Off ‘A v %100% ~

(https://bellycard.com/)
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To get Belly for your business:

1. Go to https://bellycard.com
2. Click “Get Belly for your Business!”

/& Home | Belly - Full of Rewards - Microsoft Internet Explorer provided by Lake Forest (E=Ta ]
@v Iﬁht‘kpsv bellycard.com -8 ‘4,‘ x |[[= sing P~

i Favorites | 55 ] Naviline 2] Web Slice Gallery v

I Home | Belly - Full of Rewards T T v [ e v Pagev Safetyv Tooksv @~

a bel |g Belly Bites Locations For Your Business Sigl Sign Up

Your business

is about to hit a e
whole new K

level.

Get Belly for Your Business! @

Belly is The World's Best Loyalty Program

Done & @ Internet | Protected Mode: Off fa v ®100% ~
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3. You then have the option to try Belly risk free or you can download the Belly Loyalty Guide.
Trying Belly risk free is a 30 day trial period whereas the Belly Loyalty Guide provides you with
information about Belly and how it can help your business.

18 sty Loty Revards oo "R TR e AT B TRy e e . - e
v '|E hitps://getbelly.com/ - & “T’?‘ ‘EB‘"Q L5
iy Favorites | s ] Naviline &) Web Slice Gallery v - - -

Jg Belly | Loyalty Rewards Program m B~ ~ [ e v Pagew Safety~ Took~ @+

£ belly belyBites  Locatons E————

Get Belly At Your Business

Belly gives you the tools you need to engage and retain loyal customers.

Try Belly Risk Free Today! ©

Check-in with email >

o Grab a card or the app ° Tap and scan your card

e Rack up rewards!

Points & Rewards

o Get A Complimentary Bacon, Avocada, Truffle Mayo...

o Free Fries ($2.50 Value)
Free Hat ($10 Value)

a Free Choice Of Spice Blend In Bottle ($12 Value)

Butcher & The Burger

4
-y
@ F-Eleven
Download our lLoyalty Guide Or call us at (312) 906-7392  Already made up your mind?

3| Dene & @ Intemnet | Protected Mode: Off fa v B100% v

Galleria Market

A quick list of what you get if you get Belly is:

Social exposure, customized rewards for loyal customers, email campaigns, additional discovery, Belly
Bites (which give Belly Members exclusive offers to bring them into your place of business), and mobile
integration.

https://getbelly.com/ has a full list of how the Belly program works with your business.
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MerchantCircle helps small businesses network with other local businesses to reach local customers
through free marketing tools and social media. MerchantCircle uses features from sites like YP.com,
Citysearch, and Yelp alongside social media sites such as Facebook. The online directory is preloaded
with business listings and information about the business such as an address, phone number, and a
map. After claiming the listing the business then has the option to upload pictures, create coupons, and
send online newsletters through MerchantCircle. It is also possible for people to pay for search engine
advertisements through MerchantCircle.

(@ Deals, Quotes, Coupons, Advice from Local Merchants - MerchantCircle.com - Microsoft Internet Explorer provided by The City of [E=Afos
D) ® | @ nttp//wwwmerchanteircle.com/ -[&[4 ] x |[E= sing p -

< Favorites | 53 ] Naviline @] Web Slice Gallery v

@Deals, Quotes, Coupons, Advice from Local Merc... 1 ﬁ . v 3 [-gl.;] v Page~v Safetyv Tools v @' A

Autos Home & Garden Real Estate Health & Beauty Legal & Financial Food & Dining ~ All v JoinNow  Login  Help

@ merchantcircle. com™
e

m

Find O Merchants @ Deals @ Advice In or Around

Merchants Deals Advice -
Find businesses, read reviews, get View coupons and request free Got questions? Get answers from our
L directions & more quotes from local merchants Merchant experts

Follow Us G MerchantCircle on Facebook o Twitter @merchantcircle MerchantCircle Blog

Done € Intemet | Protected Mode: Off fa v ®100% ~

(https://www.merchantcircle.com)
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To claim a business listing as your own:

1. Go to https://www.merchantcircle.com

2. Click “Join Now” in the upper right hand corner

i T o ; - D T ———
& Deals, Quotes, Coupons, Advice from Local T ircle.com - Internet Explorer provided by The City of — lol@] =
GIE = [ ritpr//vmmmerchancircle.com’ NERIEEE ®

i Favorites | i 2 Naviline ] Web Slice Gallery v

‘@ Deals, Quotes, Coupons, Advice from Local Merc...

Autos Home & Garden Real Estate  Health & Beauty Legal & Financial Food & Dining ~ All v

@" merchantcircle. com™

C—

9 o - ) &% ) B
= G R\ AT \lL
SUNE A [ .
Find top-rated merchants, local deals & expert advice

Find O Merchants @ Deals @ Advice In or Around

Search

)

Merchants Deals Advice =
‘ Find businesses, read reviews, get View coupons and request free Got questions? Get answers from our
. directions & more quotes from local merchants Merchant experts

Follow Us 0 MerchantCircle on Facebook 0 Twitter @merchantcircle MerchantCircle Blog

€ Intemet | Protected Mode: Off Y3 v ®100% v
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3. You will then be prompted to enter your information and the information of the business.

@ Deals, Quotes, Coupons, Advice from Local Merchants - MerchantCircle.com - Microsoft Internet Explorer provided by The City of T —" S | 6 e

@@9 (@ o merchantcircle.com &[4[ x |[= &ing o

¢ Favorites | 55 @] Naviline @ | Web Slice Gallery v

»

@Deals,Quotes, Coupons, Advice from Local Merc... )-",\ v v [ g= v Pagev Safetyv Toolsv gv

Join MerchantCircle Today — it's fast, free, and easy! Not a business owner? Click here
Register with Us Create A MerchantCircle Login ID

Business Name: First Name:

Business Phone: Last Name:

Business Street Address: Email Address:

Business ZIP Code: Re-Enter Email:

Select You Business Categories D

Top Level Categories: - Select Your Category —-

Confirm Password:

[¥]1 would iike to receive Emails & Special Offers from MerchantCircle
L1 certify this is my business & Accept MerchantCircle's Terms of Service
[E1 woutd ke to receive a free consuttation for a new website

@1 wantto v obie website for FREE

Claim This Business Listing

Done & Intemet | Protected Mode: Off fa v ®100% ~

4. After entering the necessary information you are then able to “Claim This Business Listing” and
add photos, create online coupons, send newsletters, etc. to your business listing.
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O Citysearch

Citysearch helps people find local businesses in their city/neighborhood. Businesses are able to provide
their contact information as well as a link to their website.

B Lske Foreat City Gue - Cpaearch - Micrasoh It Explorss provided b _
W) Mrp naticnst cltysesech.com gude ke fove e Tog | % N= ton F
= - e — — B— — b Sad — -
o Favortes 4 @) Maviine @ Web Sice Gallery »
& Lakce Forest City Guide - Citysesch -0 - @ v Pagev Ssietyv Took~ @~

Citysearch®

LANE COUNTY, L WETRD

Explore. Discover. Recommend. il (@) (f
Popular Categones in Lus f o

f

Popular Businesses Nearby
Oreen Oaks Highland Parx
- J : l : o
Dene @ Iternet | Protected Mode OH g~ R10% -~

(http://national.citysearch.com/guide/lake-forest-il)

This website prelists places of business with basic information, such as a short description, contact
information, and business hours. If you wish to add more to the business listing:

1. Go to http://national.citysearch.com/guide/lake-forest-il
2. Type the name of your business into the “I’'m Looking For...” search box
3. Click the business listing you are interested in
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4. Click “Own this business? Unlock this page”

~.

o Faveates | w5 B Nevime @) Web Shce Galery =

@) Metsepoitan Cale in Like Ferest, L - Reviews . P = 3 = mn - Pagew Sdetys Teokv v

Metropolitan Cafe 100« .. « *

(B47) 4325800
181 E Lawrel Ave. Lake Forest IL o ctald

2 &
§ =3
Rastaurants, Néw Amercan Openrours WV ST, z !_
LAKE =
FOREST
2 Reviews Photos i
I'l"‘i' b o
=P e
V] S e R ES T O ST faoe T N ——
|CARRABBA g o]

CARSIDE CARRY-OUT

Order Online and Choose Your Pick-Up Time

From The Owners of Metropolitan Cafe

From the former owners of Nayes Street Cale. s ciassy Noelh Shore restaurant stiracts
Sophesticated (rowss with Creative continenta

Your Friends

Online Delivery Menus

f SIGN INWITH FACEBOOK
Subs S0 Fast You'l Freakx! Cick. Qroder Eat

2. Oone, but with errars on page & @ ternet | Prctected Mode: Off > RNx -

5. Create an account to complete your claim. (You will then be able to add photos, list a menu,
etc.)
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GROUPON

Groupon is a deal-of-the-day website that features discounted gift certificates that can be used
at local or national companies. Every 24 hours Groupon will broadcast an electronic coupon for
a restaurant or store in your city that recommends that local service as well as offering a 40% to
60% discount if you purchase that service. It is a free service to join and subscribers will receive
email announcements describing the deal-of-the-day and if the customer likes the deal they can
then purchase it from Groupon and redeem it in the store.

& Groupon Works for Businesses | Groupon Works - Microsoft Internet Explorer provided by The City of Lake Forest - — = Dyl
@Uv [& https/ /o grouponworks.com NEIRIEEE rx
¢ Favorites | 9 ] Naviline 2] Web Slice Gallery v
G Groupon Works for Businesses | Groupon Works | {fﬁ v e | s{;m v Page~ Safetyv Tools v @v g

GROUPON Works: MERCHANT BLOG | SIGN IN TO MERCHANT CENTER |

Why Groupon Our Solutions Case Studies Merchant Resources

More than 500,000 businesses have grown with Groupon.

Roll over images below to see how Groupon worked for them.

iiﬁ Wﬂﬂﬂlﬁ.m.ﬂﬂ

Watch hundreds of business success stories »

Innovative Solutions
We constantly develop new tools to give your business everything it needs to make money and succeed. These are some shining examples

[==———] == [}
ps) gl om/c; i I p: & @ Internet | Protected Mode: Off ‘@ v ®100% -

(https://www.grouponworks.com)
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Navigating to https://www.grouponworks.com will provide you and your business with all of the
information about Groupon and creating a Groupon offer that would be the most beneficial to your
business. You can also call (888) 582-4354 (Monday-Friday 8am-7pm CDT) to speak with a Groupon
specialist that will talk to you about not only the steps to create an offer but they will also provide you

will all of the information you need.

€ Merchant Resources and Services | Groupon Works - Microsoft Intemnet Explorer provided by The City of Lake Forest T o G e
KD = [G nitps//uwmm.grouponworks.com/merchant-resources ~[ &[4 ] x [[[= sing o~

i Favorites | < @] Naviline @] Web Slice Gallery ~

>

o~ v [ d@ v Pagev Safetyv Tookv @~

\G Merchant Resources and Services | Groupon Works i

GROUPON Works:

Case Studies

Our Solutions

Why Groupon

m

Merchant Resources

Get the support you need, every step of the
way. We give you everything you need to
make your Groupon experience a
success—so you can do what you do best.

"The latgépenefit to our company Is the changes in the dashboard and
the ability to view customers' feedback.”

— Tom R. from Autobella in Portland, OR

Groupon Roadmap

Getas

ocess, from start to finish

See How We Work

Done & & Intemet | Protected Mode: Off v ®10% ~

Under the “Merchant Resources” tab there is a “Groupon Roadmap” that provides you with a quick
guide to Groupon and what to expect when working with Groupon.

Page | 43 The City of Lake Forest 10/3/2013


https://www.grouponworks.com/

web.

com?®

Web.com provides people with the ability to create a website for their small to medium sized business.

They provide Do-It-For-Me and Do-It-Yourself website building tools, online marketing, technology

solutions and so much more that allow for business to maintain an effective online presence. It is free

to create and maintain the site for your business but users do have the option of upgrading to Premium

Service which removes advertisements from the site, allows you to create a custom domain name,
provide you with live chat support, and more.

& Website Design | Small Business Web Design — Web.com | Web.com - Microsoft Internet Explorer provided by The City of Lake m

=1 @&

@v [we hitpy/ o

web.com/default2 aspx

~[ &[4[ x | [ 8ing »

¢ Favorites | i3 ] Naviline ] Web Slice Gallery v

'w, Website Design | Small Business Web Design —W...

[ v [ g= v Pagev Safetyv Toolsv @~

»

Web.com”

dbuke]

SMALL BUSINESS

Websites v Online Marketing ~

Qi

Build Your Own Website Local Leads from
In 3 Easy Steps customers in your area
What We Offer
FACEBOOK WEBSITES MARKETING ECOMMERCE HOSTING DOMAINS

Facebook Boost

Generate a fan following for your business with a custom designed
and professionally marketed Facebook page.

Learn More »

(@) customerlogin (1) 1 800-338-1771

Forums ~

Other Services ~

Heard Our Radio Offer? @)
Click Here

Let US Build Your Website
for FREE

About Us

‘Web.com has 30 years of experience helping over 3
million small businesses succeed online

‘Whether you're looking to build a new website, drive
customers to your existing site, or promote your site

through social media we have the tools you need.

Our experts can build the perfect online solution for
you. Whatever you need, we're here to help

Click here to learn more about web.com

& @ Intemet | Protected Mode: Off
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Patc

Patch is a community-specific website that provides comprehensive and relevant news and information
on a local and national level. Through Patch people are able to keep up with news and events in the
community, check out photos and videos around town, learn about the local businesses, participate in
discussions and so much more. People have the opportunity to comment on stories, post photos,
events to the community calendar, and businesses can also start their own blog.

/& Patch - Microsoft Internet Explorer provided by The City of Lake F_
@@v 1 P http://www.patch.com/

¢ Favorites | g5 @] Naviline @) Web Slice Gallery v

- v [ d=h v Pagev Safetyv Toolsv @~

P Patch

Browse By State

m

Your neighborhood. Your news.

Enter your zip code to find your Patch

Enter your ZIP code FIND MY PATCH

Patch renarts on evenvthina voii need to know ahotit vorir town

€ Interet | Protected Mode: Off 3 v ®|100% v
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@ Lake Forest-Lake Bluff, IL Patch - i.ocal news, cowumnit)g sporﬁ, s’hoppmg, M% m ings -‘ﬁlﬂosoﬁ Internet Exp_gblm

@v ‘P http://lakeforest.patch.com/
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¢ Favorites | 53 @] Naviline ] Web Slice Gallery v

P Lake Forest-Lake Bluff, IL Patch - Local news, co...
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LakeForest-LakeBluffPatch « s nearby -

News = Blogs Conversations Events = Real Estate

Police & ire
Man Charged with Stealing $19,000 from
Bank

Jimmy Johns Coming to Lake Bluff

Business temb
®cC ®

Buy/Sell/Trade

Boards

Got a question? Something on
your mind? Talk to your
community, directly.

Business Updates
North Suburban YMCA CEO
Appointed to Y-USA...

Business Updates
Free Online Financial
Education Program

Town Square
Help! Recommendations in
Lake Forest/Bluff

Speak Out
Help! Recommendations in
Lake Forest/Bluff

Town Square
JUMP AMERICA SPECIAL

» I Get the newsletter IJoin Sign In

Weekender = Jobs

More »

Business Listings Search Q

Northwestern
Memorial Physicians
Group is now in
Lake Forest

10 LEARN MORE
R scHEouLE AN €
APPOINTMENT

#l Your guide
to luxury

real estate

Explore

Done

€ Intemet | Protected Mode: Off 73 v ®R100% ~

Lake Forest — Lake Bluff Patch homepage

If you want to be kept up-to-date with all of the latest information that is happening in the community
you have the option to sign up for the newsletter (top right-hand corner).
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