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About this Social Media Guide 

 
The Social Media Guide for Businesses was prepared in response to the growing trend of social 

media channels and the challenges they present to small business owners.  The social media sites 

listed in this guide were researched and selected based on current popularity 1Q 2015 and by a 

survey conducted through out Lake Forest in February 2015. The City of Lake Forest is excited 

to share social media sites from local businesses in this guide.  As these sites change, the City of 

Lake Forest will update this guide.  For more information contact the Office of Economic 

Development at the City of Lake Forest at www.cityoflakeforest.com.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

http://www.cityoflakeforest.com/
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Introduction 

 

In February 2015, The City of Lake Forest conducted a survey regarding Social Media and 

Businesses in Lake Forest to better understand Social Media use and perception. Results are 

based on responses from survey participants who own a business in Lake Forest. 116 businesses 

were surveyed and asked what social media they use. The results are shown below.  

 

Results 

1. Number of Businesses Using Social Media Site 
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2. Percent of Businesses in Lake Forest Using Social Media Site 
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Google+ 

Google+ is a social networking and identity service that is owned and operated by Google.  

Google My Business allows businesses to set up profiles or “pages” where they can maintain up-

to-date business information on Google and build loyal customers using a Google+ page. Once 

your business is verified, you will be able to have your business found on Google Search, Maps 

and Google+ and get insights on how customers searched for your business. Google+ users also 

have the ability to +1 your business site and this allows people who are searching on Google to 

see how many other people liked your business/website. 

 

To create a Google+ page for your business: 

 

1. Go to https://www.google.com/business/ 

2. Click “Get on Google 

(https://www.google.com/business/) 

 

https://www.google.com/business/
https://www.google.com/business/
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3. You will be redirected to a page where you can sign in. If you do not have an account, 

please click “Create an account” 

4. Fill in any necessary information 

 

5. Once you enter your information, follow all the steps until you have finished the create 

your account process 

6. Go back to https://www.google.com/business/  

 

 

 

 

 

 

 

 

 

https://www.google.com/business/
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7. Type your business into the search box (examle: Sweet’s) 

 

8. Select which business you wish to verify 

9. If your business if already verified it will say “This listing has already been verified” 
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10. If your business is not already verified, you will be given the option to verifiy your 

business by mail 
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After verifying your place of business you will have the option of adding more information about 

your business to the listing such as photos or a description. There is also the option of creating an 

AdWords Express, which allows you to create an advertisement that shows up whenever 

potential customers are looking up your business online.  You have to pay only when your 

advertisement is clicked. In addition to creating an AdWords Express advertisement, there is also 

the possibility of creating an Offer that allows customers to get a discount upon checking out.  

You get to determine the value of the discount. 

 

 

(Example of the page where you can access AdWords Express, Offers, and edit your info) 
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11. AdWords Express can be found by scrolling down to the middle of the page and clicking 

“Get Started” 

12. You will be redirected to a page where you can fill out any necessary information 

 

 

 

 

(Example of AdWords Express) 
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Facebook 

A business can use Facebook to create a page for their business where they can provide their 

contact information, store hours, pictures of the store and merchandise, and much more. 

Facebook for business enables the owner to identify their audience, create compelling content, 

and advertise. Owners can use Facebook Ads to send messages to targeted audiences at a time 

when they are most open for discovery. Facebook is an important social media network as there 

are 864 million daily active users and 30 million active Small Business pages.  

 

To create a page for your business on Facebook: 

 

1. Go to https://www.facebook.com/facebookforbusiness 

2. In the upper right hand corner click “Create Page” 

 

 

 

https://www.facebook.com/facebookforbusiness
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3. Select the category your business falls into 
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4. Begin filling in the basic information 
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5. After filling in the information you can continue to add more specific information, links, 

and further customize your page 

 

 

 

6. When you finish filling out the steps, you will be redirected to your new business page. 

Here you can personalize it and add as much information as you want  
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Twitter 

Twitter is a real-time online social networking service that allows users to send and read short 

140-character messages called “tweets”. Businesses use Twitter to share information about their 

services and build relationships with customers, partners and influencers. It is also a great way to 

quickly provide customer service. Twitter offers the option of purchasing advertisements to 

target specific customers who would be interested in your products. There are over 288 million 

monthly active users on Twitter with 500 million Tweets being sent out every day. Over 90% of 

Twitter users say they follow businesses on Twitter to get discounts and promos and 85% say 

they feel more connected to a SMB after they begin following them.  

 

To create a free twitter account for your business: 

 

1. Go to https://twitter.com  

2. Enter your business name, email address associated with the business, and create a 

password 

 

(https://www.twitter.com)  

https://twitter.com/
https://www.twitter.com/
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3. Twitter will lead you through a startup process 

4. Go through the steps and enter your desired information 
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5. Once finished, you will be redirected to your homepage where you can go to your 

account and start sending out tweets 

 

 

 

 

If you want more information about Twitter and its relationship with Small Businesses, you can 

go to https://business.twitter.com where you can access many free resources such as a Small 

Business Guide to Twitter. This guide has the tools needed to help drive your business forward.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://business.twitter.com/
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LinkedIn 

LinkedIn is a business-orientated social networking service that allows users to connect with 

professionals around the world. Users gain access to people, jobs, news, updates, and insights 

that help them be great at what they do. LinkedIn is the world’s largest professional network 

with over 300 million members and 187 million monthly active users. There are over 3 million 

Small Business pages on LinkedIn. Additionally, LinkedIn has its own Small Business website 

where users can find free resources to help build their brand and attract new business. These 

resources can be found by going to: https://smallbusiness.linkedin.com 

 

To begin the process to get your business on LinkedIn: 

 

1. Go to https://www.linkedin.com 

2. Enter in your name, email address and password and then click “Join now” 

 

 

 

(https://www.linkedin.com) 

https://smallbusiness.linkedin.com/
https://www.linkedin.com/
https://www.linkedin.com/
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3. There are 8 steps in creating your professional profile. The first step requires that you 

enter in your Country, ZIP code, Status, Job title, and Company. Click “Create my 

profile” when finished 

 

4. For step 2, you are given the option of adding your email address to import your address 

book to suggest connections and manage your contacts. You can then select people you 

know and connect with them. Most of the steps are optional and are not required. Simply 

click “Skip” if you do not want to complete each step 
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5. You will then be redirected to your profile page where you can fill out any necessary 

information about yourself. Add Photos, Education, Summary, and Skills 

 

 

 

6. The more information you fill out on your page the better, as it strengthens your profile. 

You want your Profile Strength to be as high as possible 
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Pinterest 

Pinterest is a free website where small businesses can spread the word about new products and 

engage customers in visual conversations. Owners can set up a Pinterest business account where 

they can upload, save, sort, and manage images—known as pins—and other media content 

through collections known as pinboards. The Pinterest for Business website offers many useful 

tools and guides that are free of charge. In the past 6 months, Pinterest has gained 111% more 

active users (40 million monthly users and 70 million+ total users).  It generates 4x more revenue 

(per click) than Twitter and 27% more per click than Facebook.  

 

To create a page for your business on Pinterest: 

 

1. Go to https://www.business.pinterest.com 

2. On the middle left side of the page, click the red “Join as a business”  

 

 

(https://www.business.pinterest.com)  

https://www.business.pinterest.com/
https://www.business.pinterest.com/
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3. Pinterest will redirect you to their “Create a business account” page 

4. Enter your Email Address, Password, Business name, Business type, and website 

(optional) 

 

 

(https://www.pinterest.com/business/create/) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.pinterest.com/business/create/
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5. Pinterest will lead you through a startup process: 
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6. Once completed, you will be redirected to your account page where you can tell your 

story, help people discover, spread the word, and track what works 

7. Click on “create a board” to get started 
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8. You will be redirected to a page where you will be asked to fill in a name, description, 

and category about your new board. It’s important to use keywords in your description 

 

 

 

9. Once finished, click “Create Board” and then “Add Pin” from either the web or your 

device to upload and share 
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10. Below is the finished product! Repeat the above steps to make more pins to add to your 

board 
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YouTube 

YouTube is a video-sharing website that allows billions of people to discover, watch and share 

originally created content. YouTube provides a forum for people to connect, inform, and inspire 

others across the globe and acts as a distribution platform for original creators and advertisers. 

There are over 1 billion total users and 100 hours of video is uploaded every minute. 50% of 

users watch business related videos on YouTube once a week, which makes it a beneficial 

platform to use in expanding your business.  

 

To create a YouTube account for your business: 

 

1. Go to https://www.youtube.com 

2. In the upper right hand corner, click “Sign In.” Your YouTube account is linked with 

your Google+ account so either sign in to your account or create a Google+ account  

 

 

(https://www.youtube.com) 

 

https://www.youtube.com/
https://www.youtube.com/
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3. Once you have signed in, you will be brought back to the homepage. In the upper left 

hand corner, click “My Channel” 
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4. You will be redirected to your YouTube channel where you can upload videos, create 

playlists, share your thoughts, add photos, descriptions and an email for business 

inquiries 
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5. To upload a video, go to “videos” and click “upload a video” 
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6. Simply select a file to upload 

7. While your video is uploading, you can add a title, description, tags, and a message 
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Instagram 

Instagram is an online mobile photo-sharing, video-sharing and social networking service that 

allows users to take pictures and videos, and share them on a variety of social networking 

platforms, such as Facebook, Twitter, Tumblr, and Flickr. Instagram has over 300 million active 

users with a 50% growth in the past nine months. Over 70 million photos are uploaded every 

day. Although Instagram has a website that can be accessed via computer, users must first sign 

up through the mobile app.  

 

 

(https://instagram.com)  

 

 

 

 

https://instagram.com/
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To create a free Instagram account for your business: 

 

1. Download the Instagram app to your smartphone or tablet 

2. Once downloaded, click “Sign up.” Enter your email or log in with Facebook 

3. Create a username and password. You will be given the option to add your full name and 

phone number 
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4. You can find people to follow either through Facebook or your contacts. Neither is 

required to make an account 

5. You can also explore topics to find more accounts to follow based on your interests 
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6. Once you have found people to follow, you will be taken to your account page where you 

can edit your profile and add photos and any necessary information 

7. To add a photo, simply tap on the camera. A photo can be added either with the camera 

or from your personal photo gallery 

8. Once you have selected a photo, you can add filters. Click next when you are finished 
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9. You can write a caption, add hashtags, a location, tag people, and share on various social 

media platforms. Adding a hashtag will allow users to find your photo when they search 
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Yelp 

Yelp is a crowd-sourced local business review and social networking site that helps users find 

places to eat, shop, drink, relax, and play. The website has pages devoted to individual locations 

where Yelp users can submit a review on their products or services using a one to five star rating. 

Business owners can set up a free account where they can update their contact information, hours 

and other listing information.  Businesses can also purchase ads that offer targeted advertising to 

increase a business’ exposure on relevant searches and nearby business pages. Over 135 million 

people visit Yelp each month and over 71 million local reviews have been written.  

 

 

(http://www.yelp.com/lake-forest-il-us) 

 

 

 

 

 

 

http://www.yelp.com/lake-forest-il-us
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To create a Business Owner Account: 

 

1. Go to http://www.yelp.com/lake-forest-il-us 

2. Search for your place of business 

3. Select the listing you are interested in 

4. Click “Work Here? Claim this Business” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.yelp.com/lake-forest-il-us
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5. If you already have a Business Owner Account, sign in. If not, create a new account 

 

 

 

6. Once you have created your account, you are free to update the page, add photos, 

descriptions, etc. 
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YP.com 

YP.com (YellowPages.com) is a leading local marketing solution provider dedicated to helping 

local businesses and communities grow. The website provides customers with a listing of your 

business that includes contact information, location, store hours, payment method, services 

provided, etc. Customers are also given the option of writing a review to leave on the page for 

others to see. It is compatible with mobile devices such as smartphones and tablets. Claiming the 

business listing as your own allows you to add your basic contact information, descriptions of the 

place of business, and link to your website.  

 

 

 

(http://www.yellowpages.com) 

 

 

 

 

 

 

http://www.yellowpages.com/
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(Example of the information provided on the business listing before it has been claimed) 
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foursquare 

Foursquare is a free app that allows people to “check in” at the venue, business, etc. Checking-in 

earns users points and badges. By checking in, people are advertising to their foursquare friends 

that they are at your business. Foursquare provides people with recommendations on where to go 

to eat based off of past check-ins as well as where friends have checked-in. You have the option 

of offering a “check-in” special, where once someone checks-in to your business they can get for 

example, half off their appetizer or a free dessert.    

 

 
 

(http://business.foursquare.com) 

 

 

 

 

 

 

http://business.foursquare.com/
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To determine if your business is on foursquare: 

 

1. Go to http://business.foursquare.com 

2. Click “Get Started Now” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://business.foursquare.com/
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3. You will be redirected to a page that will ask you to enter your business name and 

location 
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4. After you type in your business information (ex: Forest Bootery) a set of listings will 

show up. Select the listing that you are interested in 
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5. Once you click the listing you wish to claim, you will be prompted to join foursquare in 

order to claim the listing and add a more detailed description, business hours, etc. 

 

 

 

Below is an example of a sticker that can be placed in your business to alert people that you are 

on foursquare and they have the ability to check-in. 
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Groupon 

Groupon is a deal-of-the-day website that features discounted gift certificates that can be used at 

local or national companies.  Every 24 hours Groupon will broadcast an electronic coupon for a 

restaurant or store in your city that recommends that local service as well as offering a 40% to 

60% discount if you purchase that service.  It is a free service to join and subscribers will receive 

email announcements describing the deal-of-the-day and if the customer likes the deal they can 

then purchase it from Groupon and redeem it in the store. Over 90% of customers plan to return 

to the business for which they purchased a Groupon.  

 

(https://www.grouponworks.com) 

 

 

 

 

 

https://www.grouponworks.com/
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The Groupon Works website (https://www.grouponworks.com) will provide you and your 

business with all the information and resources needed to create a Groupon offer that would be 

the most beneficial to your business. The website also gives you the option of speaking with a 

Groupon specialist by calling (888) 582-4354. They are available to talk Monday-Friday 8am-

7pm CDT.  

 

 

 

Under the “Merchant Resources” tab there is a “The Groupon Process” that provides you with a 

guide to Groupon.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.grouponworks.com/
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Amazon Local 

Amazon Local is a growing marketplace of businesses promoting everything from daily deals to 

unique experiences. The website will help your business grow by connecting you with Amazon 

customers. Every month, Amazon visitors spend 88% more money online than the average 

Internet user and make over $22 billion in offline purchases. Amazon is ranked #1 in Customer 

Service and #1 in Customer Satisfaction.  

 

 

 

(http://local.amazon.com/national)  

 

 

 

 

http://local.amazon.com/national
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To begin making an Amazon Local business account: 

 

1. Go to https://local.amazon.com/merchants/get-started 

2. Click the yellow “Get started” button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://local.amazon.com/merchants/get-started
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3. You will then be redirected to a page where you can enter information about your 

business. Once finished, click “Continue” 

 

 

 

 

4. You will then be taken to a webpage where you will be asked to enter more information 

including contact information and business information. Once finished, click “Submit” 

5. Amazon Local will then review your information and get back to you soon. They will 

then help share your offer with interested customers based on their preferences and 

location 
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Belly 

Belly is a digital loyalty platform that allows customers the ability to earn points redeemable for 

unique rewards at that store.  “Belly Members” download the Belly mobile app or use the 

universal Belly Card to earn points for rewards at any business subscribed to the Belly network.  

Belly uses QR codes with mobile apps and physical cards that allow customers to check in on the 

in-store tablet to gain points for repeat visits.  These points can then be redeemed for unique 

rewards that are determined by each business. Over 90% of Belly Members who redeem a 

reward return to that business within a month. 

 

To get Belly for your business: 

 

1. Go to https://www.bellycard.com 

2. In the upper right hand corner, click “For Business”  

 

 

(https://www.bellycard.com) 

https://www.bellycard.com/
https://www.bellycard.com/
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3. You will then be redirected to the Belly for Business page where you can sign up for a 

free demo 

 

 

4. Once you sign up for Belly, you will be able to create digital connections, strengthen 

customer relationships, and enhance marketing efforts. Belly offers many tools such as 

loyalty, email, social, reputation, acquisition, mobile, data, and support 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 



Page 55  The City of Lake Forest 3/18/2015 

 
 
 
 
 
 
 
 

Merchant Circle 

Merchant Circle helps small businesses network with other local businesses to reach local 

customers through free marketing tools and social media. Merchant Circle uses features from 

sites like YP.com, Citysearch, and Yelp alongside social media sites such as Facebook.  The 

online directory is preloaded with business listings and information about the business such as an 

address, phone number, and a map. After claiming the listing the business then has the option to 

upload pictures, create coupons, and send online newsletters through Merchant Circle. It is also 

possible for people to pay for search engine advertisements through Merchant Circle. 

 

To claim a business listing as your own: 

1. Go to https://www.merchantcircle.com 

2. Click “Join” in the upper right hand corner  

 

 

(http://www.merchantcircle.com) 

 

 

https://www.merchantcircle.com/
http://www.merchantcircle.com/
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3. You will then be prompted to enter your information and the information of the business 

 

4. After entering the necessary information you are then able to “Claim This Business 

Listing” and add photos, create online coupons, send newsletters, etc. to your business 

listing 
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Citysearch 

Citysearch is an online city guide that provides information about businesses in the categories of 

dining, entertainment, retail, travel, and professional services in cities through out the United 

States. Businesses are able to provide their contact information as well as a link to their website. 

This website prelists places of business with basic information, such as a short description, 

contact information, and business hours.   

 

If you wish to add more to the business listing: 

 

1. Go to http://www.citysearch.com/guide/lake-forest-il  

2. Type the name of your business into the “I’m Looking For…” search box 

3. Click the business listing you are interested in 

 
 

(http://www.citysearch.com/guide/lake-forest-il) 

 

 

 

 

 

http://www.citysearch.com/guide/lake-forest-il
http://www.citysearch.com/guide/lake-forest-il
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4. At the bottom of the page, click “Own this business? Unlock this page” 

 

5. Create an account to complete your claim. (You will then be able to add photos, list a 

menu, etc.) 
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GrubHub 

GrubHub is an online and mobile food ordering company dedicated to connecting diners with 

local takeout restaurants. The company’s online and mobile ordering platforms allow diners to 

order directly from over 30,000 takeout restaurants. Diners who order through grubHub’s free 

website or mobile apps can pay with cash, credit or PayPal.  

 

 

 

(https://www.grubhub.com)  

 

 

 

 

https://www.grubhub.com/
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Navigating to http://get.grubhub.com will provide you and your business with all of the 

information about growing your business with grubHub. Once you set up your account, grubHub 

will put your restaurant online with the other 30,000 restuarants that are already accepting orders 

online through their system. They will also enhance your exposure and send you orders.  

 

To start your account, simply click “Get Started” and fill out all the necessary information. Once 

finished, grubHub will contact you shortly with more information.  
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Patch 

Patch is a community-specific website that provides comprehensive and relevant news and 

information on a local and national level.  Through Patch people are able to keep up with news 

and events in the community, check out photos and videos around town, learn about the local 

businesses, participate in discussions and so much more. People have the opportunity to 

comment on stories, post photos, events to the community calendar, and businesses can also start 

their own blog. 

 

 

 

(http://patch.com/illinois/lakeforest) 
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If you want to be kept up-to-date with all of the latest information that is happening in the 

community you have the option to sign up for the newsletter (scroll down to the middle of the 

page, far right). 

 

 

 

 

 

 

 


