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About this Social Media Guide

The Social Media Guide for Businesses was prepared in response to the growing trend of social
media channels and the challenges they present to small business owners. The social media sites
listed in this guide were researched and selected based on current popularity 1Q 2015 and by a
survey conducted through out Lake Forest in February 2015. The City of Lake Forest is excited
to share social media sites from local businesses in this guide. As these sites change, the City of
Lake Forest will update this guide. For more information contact the Office of Economic
Development at the City of Lake Forest at www.cityoflakeforest.com.
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Introduction

In February 2015, The City of Lake Forest conducted a survey regarding Social Media and
Businesses in Lake Forest to better understand Social Media use and perception. Results are
based on responses from survey participants who own a business in Lake Forest. 116 businesses
were surveyed and asked what social media they use. The results are shown below.

Results
1. Number of Businesses Using Social Media Site

Social Media Sites Used by Local Businesses
in Lake Forest
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2. Percent of Businesses in Lake Forest Using Social Media Site

Percentage of Local Businesses Using Social
Media Sites in Lake Forest
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Google+ is a social networking and identity service that is owned and operated by Google.
Google My Business allows businesses to set up profiles or “pages” where they can maintain up-
to-date business information on Google and build loyal customers using a Google+ page. Once
your business is verified, you will be able to have your business found on Google Search, Maps
and Google+ and get insights on how customers searched for your business. Google+ users also
have the ability to +1 your business site and this allows people who are searching on Google to
see how many other people liked your business/website.

To create a Google+ page for your business:

1. Go to https://www.google.com/business/
2. Click “Get on Google

e 0o Google My Business

(2> ) (D] (2] [£]8 hups wiwgoogle.com/ousiness ¢ eeadec i€

[ == Apple Disney ESPN Yahoo 1
Google My Business Sinn or

Overview Be found Connect with customers Manage easily FAQ

Get your business on Google for free

New - Google My Business connects you directly with customers, whether they're looking for you on
Search, Maps or Google+.

fe oo oot = unl,loN
CHocoLAYV 2§
N
(4

Dandelion Chocolate

(https://www.google.com/business/)
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3. You will be redirected to a page where you can sign in

please click “Create an account”
4. Fill in any necessary information

. If you do not have an account,

e 0o Create your Google Account

One account is all you need

Asingle username and password gets you into everything Google

BHMED 2> B

Take it all with you

Switch between devices, and pick up wherever you left off.

Create your Google Account

Name

Choose your username

| prefer to use my current email address

Create a password

Confirm your password

Birthday

Month

Gender

1am..

Mobile phone
-

Your current email address

Prove you're not a robot

1

<> | @ @ |iJ U hitps @ accounts.google.com /Signlp7service=| C |gReade @

[0 ## Judy Wise: More Stuff Apple Disney ESPN Yahoo F
Google E3

5. Once you enter your information, follow all the steps until you have finished the create

your account process
6. Go back to https://www.google.com/business/
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7. Type your business into the search box (examle: Sweet’s)

@ Sweet's, East Deerpath Road, Lake Forest, IL, United States

Google woy O E @

38 My Business | Select your business Notalocal business? | €3~

iy 8 T 7 X . Pl A\
Sweet's, East Deerpath Road, Lake Forest, IL, United <

Sweet's
260 East Deerpath Road

Lake Forest, IL 60045
(847) 295-1111

Jolly Good Fellows - Sweet Boutique
270 Market Square

Lake Forest, lllinois 60045

(847) 861-2000

Sweet Pea's Ice Cream

764 Sheridan Rd
Highwood, IL 60040-1002
(847) 266-1116

None of these match
Add your business

&
iyt

8. Select which business you wish to verify
9. If your business if already verified it will say “This listing has already been verified”
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10. If your business is not already verified, you will be given the option to verifiy your

business by mail

plus &

Google

% MyBusiness | Verify your business

T

T he

- Tomake sure you can manage this business on Google, you

>

Continue and verify later

need to verify your association with this business. Why verify?

Mail me my code

Your verification code will arrive in 1-2 weeks at:
260 East Deerpath Road

Lake Forest, IL 60045

United States

Page 9
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After verifying your place of business you will have the option of adding more information about
your business to the listing such as photos or a description. There is also the option of creating an
AdWords Express, which allows you to create an advertisement that shows up whenever
potential customers are looking up your business online. You have to pay only when your
advertisement is clicked. In addition to creating an AdWords Express advertisement, there is also
the possibility of creating an Offer that allows customers to get a discount upon checking out.
You get to determine the value of the discount.

e 06 Dashboard - Google+

]
< | > @[ﬂ‘. !ugp;ﬂ plus.g_oogle,com u/0/b/108716010735796247174/dashboard/overview?hl=en @
Google ssweets i Q) HH

‘ My Business v

Your edits won't show up on Google unless you verify your business. Learn more

1
Sweet's
Add an intro about your business

& o0followers <, (847) 2951111 ® http://www.sweetschocolates.com/

@ Chocolate Shop ©®© 10:00 AM-10:00 PM @ 260 East Deerpath Road, Lake Forest, IL 60045

&) Add photos Add virtual tour

Your profile is 60% complete! 1of3

Add a profile picture so people can recognize your business across

(Example of the page where you can access AdWords Express, Offers, and edit your info)
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11. AdWords Express can be found by scrolling down to the middle of the page and clicking

“Get Started”
12. You will be redirected to a page where you can fill out any necessary information

8006 AdWords Express
adwords.google.com/express/plus/Plus?__p=108716010735796247174&pli=1&__u=9896402227&_ c=7589039587#signup..ssa ¢ juReader || €

> (et A adwords.google.com/express plus/Plus?_p=1087160107357962471748pli=18_u=9896402:

wMoly i @ @

Google

A AdWords Express  All businesses > Sweet's ~

Select your audience Select your audience
Create your ad
Set your budget Target by distance from location | Target by city, or state or country
Review your ad Where do you want your ad to appear?
Checkout Search for a location, such as your business address “
® 260 East Deerpath Road, Lake Forest, IL
pr— T 7 =L MECNE] =
Need help? i o Td‘ "\
- §

Call 1-855-500-2762
(9am to 9pm ET, Mon - Fri) g 72 VN
!

3 ‘Wcodqslock

More help options

‘Elginv

DeKalb Bartlet ‘ T
.-"%harleso Wheaton

&
Google Aurera

© Map data ©2015 Gaogle  Terms of Use | Report a ma error. |

Targeting radius

(Example of AdWords Express)
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facebook

A business can use Facebook to create a page for their business where they can provide their
contact information, store hours, pictures of the store and merchandise, and much more.
Facebook for business enables the owner to identify their audience, create compelling content,
and advertise. Owners can use Facebook Ads to send messages to targeted audiences at a time
when they are most open for discovery. Facebook is an important social media network as there
are 864 million daily active users and 30 million active Small Business pages.

To create a page for your business on Facebook:

1. Go to https://www.facebook.com/facebookforbusiness
2. In the upper right hand corner click “Create Page”

enoe Facebook for Business

people w?ll
) ové\ygur«busmess/

Pz

-

e

&
Find new customers. Increase sales.
Facebook can help you meet your business goals. or Get Help
All the right peoble On desktop and mobile More efficiently
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https://www.facebook.com/facebookforbusiness

3. Select the category your business falls into

& Create a Page | Facebook - Microsoft Internet Explorer provided by The City of Lake M_El_g

@ [B3 hitps://uwfacebook.com/pages/create?campaign.ic=163681540489385 & placement=Facebooks forBusiness&icreative=header - @ [4]x
i Favorites | <5 ] Naviline @] Web Slice Gallery +

— = »
| B Create a Page | Facebook [ M v B v ) & v Pagev Safetyv Toolsv @~

Email or Phone Password

facebook = (N EE—

] Create a Page

Create a Facebook Page to build a doser relationship with your audience and customers.

el

Local Business or Place Company, Organization or Institution Brand or Product

n

Artist, Band or Public Figure Entertainment Cause or Community

g

Done @ Internet | Protected Mode: Off v ®100% ~
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4. Begin filling in the basic information

@ Create a Page | Facebook - Microsoft Intemet Explorer provided by The City of Lake Forest T o e

m- [ https:/un facebook.com/pages/crete?campaign_id=16368L540489285 Btplacement=Facebook- fors Businesséicreative= header - & 4] x| [ ing o~

e Favorites | gl [g] Naviline [g) Web Siice Gallery ~

>

| Creste s Page | Facebook ] i - v [ g v Pagev Safety Tools~ @+

Email or Phone

facebook ] [ N ]

] Create a Page

Create a Facebook Page to build a doser relationship with your audience and customers.

Local Business or Place

Join your customers on Facebook.

Choose a category [=]
Business or Place Name

Street Address

City/State

m

Zip Code
Company, Organization or Institution Brand or Product
Phone

[T T agree to Facebook Pages Terms

Get Started

Artist, Band or Public Figure Entertainment Cause or Community

Done & Intemet | Protected Mode: Off vy B10% v
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5. After filling in the information you can continue to add more specific information, links,
and further customize your page

& Facebook - Micrasoft Intemet Explorer provided by The City of Lake Forest N oo 0

@v [ B3 https:/ /v facebook.com/pages/getting started?page id-350556350773460 - &[4 x|[= 2ing P~

4 Favorites | ¢ @] Naviline j&] Web Slice Gallery +
‘n Facebook ‘ ‘ G- ~ [ = v Pagev Safetyv Tools~ @+

Set Up

2Profile Picture 3 Add to Favorites 4 Reach More People

*Category (ex: Chinese restaurant, museum)

*Add & description with basic info for Sania.

Website (ex: your website, Twitter or Yelp links) Add Another Site

Choose a unique Facebook web address to make it easier for people to find your Page. Once this is set, it can't be
changed.
http:/ fwww.facebook.com/| Enter an address for your Page ...

s a real establishment, business or venue? @ Yes © No

will help pecple find this establishment, by venua mare easily on Facebook,

About  Create Ad Create Page Developers Careers Privacy Cookies Terms  Help

Facebook ® 2013 - English (US)

1 Chat (off) J
Deone & @ Internet | Protected Mode: Off fa v ®100% -

6. When you finish filling out the steps, you will be redirected to your new business page.
Here you can personalize it and add as much information as you want
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Cwittker

Twitter is a real-time online social networking service that allows users to send and read short
140-character messages called “tweets”. Businesses use Twitter to share information about their
services and build relationships with customers, partners and influencers. It is also a great way to
quickly provide customer service. Twitter offers the option of purchasing advertisements to
target specific customers who would be interested in your products. There are over 288 million
monthly active users on Twitter with 500 million Tweets being sent out every day. Over 90% of
Twitter users say they follow businesses on Twitter to get discounts and promos and 85% say
they feel more connected to a SMB after they begin following them.

To create a free twitter account for your business:

1. Go to https://twitter.com
2. Enter your business name, email address associated with the business, and create a
password

e 00 Welcome to Twitter - Login or Sign up )
g & twitter.com ¢ |yReades @

, Language: English ~

Welcome to Twitter.

Log in
Connect with your friends — and other fascinating

people. Get in-the-moment updates on the things
that interest you. And watch events unfold, in real New to Twitter? Sign up
time, from every angle.

mber me - Forgot password?

Full name

Email

Page 16 The City of Lake Forest 3/18/2015
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3. Twitter will lead you through a startup process
4. Go through the steps and enter your desired information

06 Twitter / Start
(> ] (o) (2] [ +]6

[Twitter, Inc. @ twitter.com/i/start/select_interests ¢ | Beade

Y Step2of6

What are you interested in?

Choose one or more of the options below and we'll suggest
some good stuff for you.

v Popular accounts
Music
Sports
Photography
Entertainment
Funny
News

Technology

Fachinn

Page 17 The City of Lake Forest 3/18/2015



5. Once finished, you will be redirected to your homepage where you can go to your
account and start sending out tweets

800 Lake Forest Store (@lfstorel) | Twitter

@ @ [+ |v Twitter, Inc. & twitter.com/|fstorel ¢ | Reader J Q

[ma) 5_.= Apple Dislierﬂm\'ﬂno i

0‘ Home &_i.Nolificaliuns r‘ Messages # Discover " Search Twitter Q o

FOLLOWING . i
36 Edit profile

Choose your first Tweet Who to follow - Refresh - View al

Lake Forest Store
@lfstore We've 0[ your first Tweet r'eady to go. The hashtag #myﬂrslTweet will help others find and
chat with you.

Demi Lovato ddlovato

+2 Follow
() Lake Forest store oo Crain's Chicago @ &Crin
Just setting up my Twitter. #myfirstTweet weet o5 el
Vogue Magazine vogu..
+2 Follow
D Lake Forest Store @lfsicre’
HeHO TWIHer' #my.nrs.tTweet Popular accounts - Find friends

Trends - change

Or write your own #UnlockMockingjay

#lLoveObama
Happy President's Day
#.laffWeaCan

If you want more information about Twitter and its relationship with Small Businesses, you can
go to https://business.twitter.com where you can access many free resources such as a Small
Business Guide to Twitter. This guide has the tools needed to help drive your business forward.
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Linked [T}

LinkedIn is a business-orientated social networking service that allows users to connect with
professionals around the world. Users gain access to people, jobs, news, updates, and insights
that help them be great at what they do. LinkedlIn is the world’s largest professional network
with over 300 million members and 187 million monthly active users. There are over 3 million
Small Business pages on LinkedIn. Additionally, LinkedIn has its own Small Business website
where users can find free resources to help build their brand and attract new business. These
resources can be found by going to: https://smallbusiness.linkedin.com

To begin the process to get your business on LinkedIn:

1. Go to https://www.linkedin.com
2. Enter in your name, email address and password and then click “Join now”

World's Largest Professional Network | Linkedin

e 00 -
>

[ « @ @ [ + m hitps & www.linkedin.com
[ i Apple

ple Disney ESPN Yahoo

b [ |

Email address Password Forgot your password?

Linked[f}].

Be great at what you do.

Get started - it’s free.

Registration takes less than 2 minutes.
First name Last name
Email address

Password (6 or more characters)

By clicking Join Now, you agree to LinkedIn's User Agreement,
Privacy Policy and Cookie Policy.

Join now

‘ Search ‘

Find a colleague:

Linkedin member directory: abcdefghijklmnopgrstuvwxyzmore Browse members by country

(https://www.linkedin.com)
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3. There are 8 steps in creating your professional profile. The first step requires that you
enter in your Country, ZIP code, Status, Job title, and Company. Click “Create my

profile” when finished

e 006 Build Your Profile | Linkedln
[<]>] \é\ |é\ | + [ hees @ www.linkedin.com ¢ | Reader i€
[ == Apple Disney ESPN Yahoo I

Linked(fJ].

John, let's start creating your professional profile

* Country

*ZIP Code

I am currently:

* Job title

* Company

Eotersin. & ALinkedIn profile helps you...
= Showcase your skills and experience
.g. 94043 = Be found for new opportunities
(® Employed Job Seeker Student + Stay in touch with colleagues and friends

1 am seif-employed

Create my profile

* Indicates required field

Linkedin Corporation ®2015 = Commercial use of this site without express authorization is prohibited.

4. For step 2, you are given the option of adding your email address to import your address
book to suggest connections and manage your contacts. You can then select people you
know and connect with them. Most of the steps are optional and are not required. Simply
click “Skip” if you do not want to complete each step

Page 20
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5. You will then be redirected to your profile page where you can fill out any necessary
information about yourself. Add Photos, Education, Summary, and Skills

e0e Edit Profile | Linkedin

(&) (2] (4. beps a) wwwlinkedincom /profile/quidednk=regisuationgo=reg ¢ |keades

(1 #¥ Apple Disney ESPN Yahoo

Try Premium for free

Are you a Painter? - The all-in-one tool to run your painting business. Register today!

m Add a background photo

Add a few skills you have: Profile Strength
‘You have a unique combination of skills - let people know.

+ Add your areas of expertise
Beginner

m m Done adding skills

Ads You May Be Interested In
Glidden Protfessional

JOhl‘I Smlth n) Bulk ordering. Dedicated Reps.
R *  Pro Discounts. Buy at The
Painter Home Depot
Lake Forest, llingis | Arts and Crafts Breaking The Girl
) £5 . Help Sera Macintosh launch her
Curent - Self-employed ﬂ:'s"‘ latest finance thriller.Before its
# Add Education " 100 late!

w g [; Inspire Artistry
1 ‘g Earn your MA in Arts
| & Administration online. Join our
info session.

View profile as connect P

6. The more information you fill out on your page the better, as it strengthens your profile.
You want your Profile Strength to be as high as possible

Profile Strength

Beginner
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Pinterest

Pinterest is a free website where small businesses can spread the word about new products and
engage customers in visual conversations. Owners can set up a Pinterest business account where
they can upload, save, sort, and manage images—known as pins—and other media content
through collections known as pinboards. The Pinterest for Business website offers many useful
tools and guides that are free of charge. In the past 6 months, Pinterest has gained 111% more
active users (40 million monthly users and 70 million+ total users). It generates 4x more revenue
(per click) than Twitter and 27% more per click than Facebook.

To create a page for your business on Pinterest:

1. Go to https://www.business.pinterest.com
2. On the middle left side of the page, click the red “Join as a business”

800 Pinterest for Business |

| <> | [D] |2 + @ brps@ business.pinterest.com ¢ | Reader | (O
[0 ## Apple Disney ESPN Yahoo r
@ for Business Getting Started Tools Success Stories Blog Join Pinterest Login

Get discovered by millions of
people looking for things to plan,
buy and do.

Join as a business

Already have an account?
Convert now

Getting Started Tools Success Stories New! Pinterest guides
Set up your Pinterest Get the Pin It button, See how other businesses Download and learn how to

business account. analytics and more. use Pinterest. make better Pins.

(https://www.business.pinterest.com)
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3. Pinterest will redirect you to their “Create a business account” page
4. Enter your Email Address, Password, Business name, Business type, and website
(optional)

8 006 Pinterest

w @ @ ll‘@ hitps @ www.pinterest.com : 1 ¢ |yReade @

Pinterest

Create a business account

<
(1] = Apple Disney ESPN Yahoo

Select a business type

Creating an account means you're okay with Pinterest's Business
Terms of Service and Privacy Policy.

Create account

1 5 seconds to
sign up (free!)

(https://www.pinterest.com/business/create/)
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5. Pinterest will lead you through a startup process:

e 006

Pinterest

What are you interested in?

Pick whatever catches your eye...you can always fine-tune things later

d o,
Recipes

B Crefts n - b

Pick more

Hairstyles DIY Home Decor

Page 24 The City of Lake Forest
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6. Once completed, you will be redirected to your account page where you can tell your
story, help people discover, spread the word, and track what works

7. Click on “create a board” to get started

[- NN

Pinterest

@ m@ https @ www.pinterest.com
m

EE Apple Disney ESPN  Yahoo

@

o Paintings by Molly

*

Tell your story

Create Pins and boards that

showcase your brand's products,

personality and values.

Read our best practices guide
to learn more.

Greate a board

dismiss

Page 25

Welcome to your business account!

@

Help pecple discover

The mere people Pin your stuff,

the more discoverable it is on
Pinterest.

Make it easy for people to pin
from your website with a Pin It
button.

Install Pin It button

dismiss

B 3

Spread the word

Pinners love finding their favorite
businesses and brands on
Pinterest.

Tell your admirers on other
networks to pin with you using
the 'Follow me' buttan.

Get 'Follow me'

dismiss

To learn more, visit our business site.

The City of Lake Forest

o Paintings by Molly

Edit Profile L+ 2

Track what works

Verify your domain to let
everyone know your website is
yours.

Verified accounts can use
analytics to see how people pin
your stuff.

Verify your website
dismiss +

3/18/2015



8. You will be redirected to a page where you will be asked to fill in a name, description,
and category about your new board. It’s important to use keywords in your description

8 00

(<> |§| \E\ | + | @ hups @ www.pinterest.com

M ==

Paintings by Molly on Pinterest

Apple Disney ESPN Yahoo

= (ol

Create a Board

Name |

Description

Category What kind of board is it?
Add a map? No
Keep it secret? No Learn more

Who can add Pins? Add

Learn more
Paintings by Molly
you created this board

Cancel Create Board

9. Once finished, click “Create Board” and then “Add Pin” from either the web or your
device to upload and share

Page 26
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10. Below is the finished product! Repeat the above steps to make more pins to add to your
board

Pinterest

Pin it @Like g Image & Edit 4 Send [ Share 0 ::I::It:;gsby . e
l ALL THOSE PAPER TEDPLE I ;
LIVING (N THEIR PAPER HOUSES , = o
BURNING THE FUTURE To LTAY WARMN.
Edit

ALL THE PAPER XIDS  DRRING

BEER SOME BUM BOUGHT
TOR THEM AT Ty PAPER
CONVENIENCE SToRE EVERYONE
PEMENTED i1y THE MANY
DF OWNING THINGS | ALL THE
THINGS PAPER-THIH AND PA Pee-
FRAL. ANp Au THE PEOPLE, TOO.
INE Lvep HELE Top
FIGHTEEN YCARS
AND T HAVE, NENER
ONCE IN MY UFE COME ACROSS
ANYONE WHO ¢4 ABoUT
ARYTHING THAT
MATTERS .

Found on Uploaded by user

M raintings by Molly - 15 minutes aco
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You({ /T3

YouTube is a video-sharing website that allows billions of people to discover, watch and share
originally created content. YouTube provides a forum for people to connect, inform, and inspire
others across the globe and acts as a distribution platform for original creators and advertisers.
There are over 1 billion total users and 100 hours of video is uploaded every minute. 50% of
users watch business related videos on YouTube once a week, which makes it a beneficial
platform to use in expanding your business.

To create a YouTube account for your business:

1. Go to https://www.youtube.com

2. In the upper right hand corner, click “Sign In.” Your YouTube account is linked with
your Google+ account so either sign in to your account or create a Google+ account

® 06

YouTube
(<> | (O] (2] [+ hiss wwwyouubecom . _— _— _— _— ¢ [ reaae ] (€
[0 #E Judy Wise: More Stuff Apple Disney ESPN Yahoo 1
Youl[lll} =- Q Upload m
BEST OF YOUTUBE
E Popular on YouTube
Music
K4 spons i B
(& caming wimaxan reas)soano N ARCH 20 1
Q Education \/ L jj
[E] movies ~TODAY ONLY! S Wi i'pl
EXCLUSIVE GIFT WITH PURCHASE %
B Tvshows
GET TICKETS NOW
News
Live
Navy SEALs Training - BUD/S 1st Phase +
P spotight Hell Week
by Gung Ho Vids
© Browse channels PPN 96,172 views + 7 months ago
Paul Mooney Analyzing White America Full
Sign in now to see your Version
chanroland by Preachaman TV
. 849,779 views + 3 year:
recommendations! . & B il TOEHTIE Vioen 2. Syeem 00
m MUSICAL IMPRESSIONS GENERATOR Marvel's "Avengers: Age of Ultron" - Teaser
iS5 Trailer (OFFICIAL)
" o - by Marvel Enterta t
S’ . Britney Spears 500 e; 973;;27 ::‘:\E‘T‘ff;mm &
Wheel of Musical Impressions with Christina Aguilera
by The Tonight Show Starring Jimmy Fallon
16,500,559 views + 1 day ago
(https://www.youtube.com)
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3. Once you have signed in, you will be brought back to the homepage. In the upper left
hand corner, click “My Channel”

e 006 YouTube

(<[> ][] (2] [ + 8 wwyoutube com ¢ |iezcer [0
i

Judy Wise: More Stuff Apple Disney ESPN Ya;oo

m
Yﬂu =- Q Upload n :

Y What to Watch ‘What to Watch My Subscriptions Music

© My Channel D = =
@ My Subscriptions . 3 ) A .
X History
© Watch Later
"« 4o =47 ol ‘
s e S - ’ ’ ol - INIMAX 3D, I'eOLDj):‘ISD AND 2D M A R C H 2 0 5
> e o] - ' . - 4
. o A
Popular on YouTube £ 3 » . ~TODAY ONLY! J A {
e : . > . EXCLUSIVE GIFT WITH PURCHASE
[®] Music " Y
= : I8 GET TICKETS NOW
R4 Spors 4
les Gaming

© Browse channels

/
{} Manage subscriptions - ‘ g .
4 ) & - TRAILER

BEHIND THE SCENES HD <

IFCFilms

"Boyhood" chronicles 12 The Making of Boyhood | If | Stay Official Trailer #1 Begin Again Official Trailer
years of young man's life,... Featurette | 2015 Oscar... (2014) - Chloé Grace More... #1 (2014) - Keira Knightley...
by CBS This Morning by IFC Films by MOVIECLIPS Trailers by MOVIECLIPS Trailers

105,389 views + 6 months ago 340,029 views + 2 months ago 7,650,273 views + 10 months ago 7,287,399 views + 10 months ago

2l
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4. You will be redirected to your YouTube channel where you can upload videos, create
playlists, share your thoughts, add photos, descriptions and an email for business

inquiries
8006 YouTube
@ [ + ‘II https &| www.youtube.com/channel /UCy|PFRbh61SygjUxNX06YFA/ feec ¢ |yReader J @
[0 &8 Judy Wise: More Stuff  Apple Disney ESPN  Yahoo ‘
Youllll) =- Q Upload a @

0 subscribers = Video Manager @ View as public

| # wnatto Watch

€ My Channel

M@ My Subscriptions .

% History

© watch Later

SUBSCRIPTIONS

=] Popular on YouTube John Smith
(] Music
Home Videos Playlists Channels Discussion About
|4} Sports
Gaming — -
= ] Share your thoughts Channel tips
[} # o

Describe your

© Browse channels channel

{3} Manage subscriptions View all »

No recent activity

Featured Channels

+ Add channels

Popular channels on
YouTube
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5. To upload a video, go to “videos” and click “upload a video”

ece YouTube
¢ |yBeade ]

@ @ - [ + ‘u hrtps @ www.youtube.com/ nel /UCyIPFRbhELSygjUxNX06YFA /videos

E  Judy Wise: More Stuff  Apple Disney ESPN  Yahoo

Youl [ =

What to Watch

My Channel
My Subscriptions .

History

mlol.

Q Upload Q g

& View as public

0 subscribers = Video Manager

@ »g Q|

Watch Later

SUBSCRIPTIONS

L2 Popular on YouTube John Smith

(W] Music
Home Videos Playlists Channels Discussion About

' Sports
Date added (newest -oldest) ~ BB

k] Gaming Uploads
@ Browse channels
No videos yet!

«1} Manage subscriptions
© Upload a video
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6. Simply select a file to upload
7. While your video is uploading, you can add a title, description, tags, and a message

‘@00 Upload - YouTube |
m @ El + |3 https @ www.youtube.com/upload ¢ Ra:_ler_q

'fl)ll =- Q Upload D a

IMPORT VIDEOS

Import your videos from
‘Google+
-+
Import.

CREATE VIDEOS
Select files to upload Webcam capture

Or drag and drop video files ]

Photo slideshow
‘9 =
Google+ Hangouts On
Alr
Broadcast
HELP AND SUGGESTIONS

Public -

‘Want to upload videos longer than 15 minutes? Increase your limit
By submitting your videos to YouTube, you acknowledge that you agree to YouTube’s Terms of Service and Community Guidelines.
Please be sure not to violate others' copyright or privacy rights. Learn more

Video editor

Edit

Upload instructions | Troubleshaoting | Mabile uploads
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Jnstogram

Instagram is an online mobile photo-sharing, video-sharing and social networking service that
allows users to take pictures and videos, and share them on a variety of social networking
platforms, such as Facebook, Twitter, Tumblr, and Flickr. Instagram has over 300 million active
users with a 50% growth in the past nine months. Over 70 million photos are uploaded every
day. Although Instagram has a website that can be accessed via computer, users must first sign
up through the mobile app.

806 Instagram

(= =)0 (2 ¥ o S

2 Judy Wise: More Stuff  Apple msnzy ESPN  Yahoo

FILTERS

Capture and Share
the World's Moments

Instagram is a fast, beautiful and fun way to share your life
with friends and family.

Take a picture or video, choose a filter to transform its look
and feel, then post to Instagram — it's that easy. You can
even share to Facebook, Twitter, Tumblr and more. It's a
new way to see the world.

Oh yeah, did we mention it's free?

nload on the GETITON

‘ App Store P> Google play

(https://instagram.com)
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To create a free Instagram account for your business:

1. Download the Instagram app to your smartphone or tablet

2. Once downloaded, click “Sign up.” Enter your email or log in with Facebook

3. Create a username and password. You will be given the option to add your full name and
phone number

eeee0 T-Mobile T 11:12 AM 93% ()

nstagram

Sign up to see photos and videos
from your friends.

SIGN UP LOGIN

I3 Log In with Facebook

johnsmithlakeforest@gmail.com

QIWIEJRITYJULR I JOJP

(S S S N S W W —

> e K

By tapping to continue, you are indicating that
you have read the Privacy Policy and agree to
the Terms of Service.
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4. You can find people to follow either through Facebook or your contacts. Neither is

required to make an account

5. You can also explore topics to find more accounts to follow based on your interests

eeeee T-Mobile 11:14 AM 92% ()

eseeee T-Mobile T 11:14 AM 92 % )

EXPLORE TOPICS -

Follow beople you know
to see their photos and videos.

Find Facebook friends to follow

Find contacts to follow

Your contacts are
to help you fo
contact info will be
follow and we'll never post to Facebook without
your permission.

Skip

e Pop Stars
LA

fﬁ“ Photography

8 Celebrities
9 Hip-Hop & Rap
0 Comedy

0 TV Stars

£ Basketball

-

o Sportswear

WALL
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6. Once you have found people to follow, you will be taken to your account page where you
can edit your profile and add photos and any necessary information

7. To add a photo, simply tap on the camera. A photo can be added either with the camera
or from your personal photo gallery

8. Once you have selected a photo, you can add filters. Click next when you are finished

eeseee T-Mobile ¥ 11:14 AM 92% )

JOHNSMITHLAKEFOREST {}

Edit Your Profile

Tap on the camera to share

your first photo or video ) % * . i
N - i\
ﬁ Q @ Q ) RLYBIRD BRANNAN  INKWELL HEFE NASHVIL|
-
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9. You can write a caption, add hashtags, a location, tag people, and share on various social
media platforms. Adding a hashtag will allow users to find your photo when they search

eeee0 T-Mobile T 11:21 AM 90% ()

Share to

DIRECT ‘lWJagflam

- johnsmithlakeforest
City Hall #LakeForest

Tag People

Add to Photo Map

Facebook Twitter
Tumblr Flickr
ITA

johnsmithlakeforest City Hall #LakeForest

s 0@ a -
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\J:
yelp®
Real People. Real Reviews.”

Yelp is a crowd-sourced local business review and social networking site that helps users find
places to eat, shop, drink, relax, and play. The website has pages devoted to individual locations
where Yelp users can submit a review on their products or services using a one to five star rating.
Business owners can set up a free account where they can update their contact information, hours
and other listing information. Businesses can also purchase ads that offer targeted advertising to
increase a business’ exposure on relevant searches and nearby business pages. Over 135 million
people visit Yelp each month and over 71 million local reviews have been written.

800 Lake Forest Restaurants, Dentists, Bars, Beauty Salons, Doctors 1
4> ||| + | % wwwyelp.com ¢ L& &
[T] & Apple Disney ESPN Yahoo

ﬂm Find taces, cheap dinner, Max's Near Lake Forest, IL
Home AboutMe WriteaReview Find Friends Messages Talk Events

Yelp Lake Forest Bloomingdale San Francisco New York San Jose Los Angeles Chicago More Cities »

Review of the Day

Yelp is the best way to find great local businesses George G. reviewed Firehouse
People use Yelp to search for everything from the city's tastiest burger to the most renowned Subs
cardiologist. What will you uncover in your neighborhood?
I'm by no means a sub expert. But
Create Your Free Account I've had the subways, Jimmy

John's, Jersey Mike's, etc...
recently | was at Hero's in the city.
This place blew away Hero's.
Probably the best sub I've had in...

Read more
Best of Yelp: Lake Forest
Archive

Y{ Restaurants Restaurants See More

Foad =&l 1.Francesca's Intimo .
¥ 898 reviewed % g | CODOO o revews Yelp is totally portable
w Shopping Standouts are the calamari and the coconut cake. It’s like carrying around 1,000

292 reviewed ¥ phonebooks in the palm of
Y Nantite your hand. No biceps

required. Download the app
now.

CLILE “§ 2 Sushi Kushi Toyo
w‘ Amalcan (Traditional) SO0 139 reviews

- T They also have good deals for lunch bento boxes.
IN Italian ¢

Y o e ll 3. Market House On The Square e
29 reviewed CEOGG of revews
— We don't charge for this service

(http://www.yelp.com/lake-forest-il-us)
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To create a Business Owner Account:

pPoONME

Go to http://www.yelp.com/lake-forest-il-us
Search for your place of business

Select the listing you are interested in

Click “Work Here? Claim this Business”

Sushi Kushi Toyo - Lake Forest, IL | Yelp
+ % www.yelp.com k C |yfeade ls

Page 39

Home AboutMe Write a Review Find Friends Messages Talk Events Login

Sushi Kushi Toyo
000 139 reviews | 10wt @ AddPhoto > Share R Bookmark

$$ - Sushi Bars, Japanese

e

 Map data 2015 Google
825 S Waukegan Rd & Edit
Lake Forest, IL 60045
Get Directions
. (847) 234-9950

Lyky Speest)

’ g I sashimi appetizer and sweet
[ sushikushitoyo.com ’ : 4 potato roll... by Meghan H

“Clearly the best sushi place in the north shore, and a great spot if you don't Ty 1130

SR ¢ 5 N jay 11:30 am - 2:00 pm
want to drive into Chicago.” in 6 reviews M) 500 Ben > 10700 et jGkad now
@ “My other go-to roll is the Moon River, and | normally mooch one or two of $435 Price range $11-30

0 " *
my boyfriend's rolls as well.” in 4 reviews I B Work here? Ciaim this business l h

SN Thair mali ralle ars slumie Anad and thai haua o Arant ealastinn |, "
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5. If you already have a Business Owner Account, sign in. If not, create a new account

Sign Up | Yelp

800

< P> @ [L‘ 3 hups @ www.yelp.com
m

pple Disney ESPN Yahoo

Sign up for Yelp

Connect with great local businesses

dk

Don't worry, we never post without your permission.

OR

A e e e e ol

First Name Last Name / E j
b Y
Email ——
Password 2
-

By creating an account, you agree to Yelp's Terms of m [ i% r

Service and Privacy Policy .

Already on Yelp? Log in

6. Once you have created your account, you are free to update the page, add photos,
descriptions, etc.
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yp.cém

discover local

YP.com (YellowPages.com) is a leading local marketing solution provider dedicated to helping
local businesses and communities grow. The website provides customers with a listing of your
business that includes contact information, location, store hours, payment method, services
provided, etc. Customers are also given the option of writing a review to leave on the page for
others to see. It is compatible with mobile devices such as smartphones and tablets. Claiming the
business listing as your own allows you to add your basic contact information, descriptions of the
place of business, and link to your website.

e 006 YP.com - Yellow Pages, the new yellowpages.com

.yellowpages.com ¢ [Reade J G
e &

yp Find People . Advertise With Us SignIn .« Join

Lake Forest, IL
Introducing mybook

Add business contacts and notes,
and get things done anywhere!

M Start adding to mybook )

¥oeqpaagy

Featured Collections

(http://www.yellowpages.com)
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(<]

o]
(@]

Lake Forest Flowers Lake Forest, IL, 60045 - YP.com

@ &IYP www.yellowpages.com t : : ¢ |gReade @

Apple Disney ESPN Yahoo l

v

Aol Browse - lake forest flowers near Lake Forest, IL n signin | Join

¥oeqpas

Home > Florists near Lake Forest, IL> Lake Forest Flowers

&

Lake Forest Flowers LJ

£
f @ %
» = OPEN NOW
Today: 9:00 am - 5:00 pm
& s
= 0] z : d
546 N Western Ave, Lake Forest, IL 60045 : ? ™
- 2 P
. | (847)735-0094 ‘ol Park X g
- . 2 Z 2000feet 3 500 m
= - -
(3! Visit Website ~ BER Email Business b £ 2018 MicrosofiCorporation P 2015 Nokia
L 2 L3 L ST

Personalize this business! mybook It
Add a personal note here, and keep this business handy in mybook! E3 FEATURED COLLECTION W

BUSINESS DETAILS REVIEWS

Hours: Regular Hours
Mon - Sat 9:00 am - 5:00 pm
In Business
Extra Phones: Primary Phone: (847) 234-0017
Primary Phone: (847) 234-0533 A
Phone: (847) 234-0017 Bill And Giuliana: Our Chicago
Phone: (847) 234-0533 3 bus sin this collectio
TollFree: (800) 533-8822
Brands: 1-800-Flowers, teleflora View All Featured Collections »
Payment method: Amex, Discover, Master Card, Visa
9 Flori
e raka Rorst ot PEOPLE ALSO VIEWED
Other Link: http//iwww.lakeforestflowers.com Classic Floral Design
Categorles: Florists, Garden Centers, Gift Baskets, Plants, Gift Shops, Wedding s
Supplies & Services un Room
546 N Western Ave, Lake Forest, IL
# Improve Business Info » [vf Claim this Business » Edible Arrangements

(Example of the information provided on the business listing before it has been claimed)
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ursquare

Foursquare is a free app that allows people to “check in” at the venue, business, etc. Checking-in
earns users points and badges. By checking in, people are advertising to their foursquare friends
that they are at your business. Foursquare provides people with recommendations on where to go
to eat based off of past check-ins as well as where friends have checked-in. You have the option
of offering a “check-in” special, where once someone checks-in to your business they can get for
example, half off their appetizer or a free dessert.

@006 Foursquare for Business Dropbox 3.2.6
| <> | |D] 2] |+ [ business.foursquare.com Upitadate ¢ | (@
[0 #E Judy Wise: More Stuff Apple Disney ESPN Yahoo

Hi, we're Foursquare.
We help people discover your
bar.

Search for your business on Foursquare.

_-

Ready to claim your listing? Get started now

(http://business.foursquare.com)
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To determine if your business is on foursquare:

1. Go to http://business.foursquare.com
2. Click “Get Started Now”

e 06 Foursquare for Business Dropbox 3.2.6
| <> ||| |22 |+ | P business.foursquare.com Up to date s |
(] ¥ Judy Wise: More Stuff Apple Disney ESPN  Yahoo r

FOURSQUARE

Hi, we're Foursquare.
We help people discover your
bar.

Search for your business on Foursquare.

_-

Ready to claim your listing? Get started now
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3. You will be redirected to a page that will ask you to enter your business name and
location

()]

0

<> [Q @ MD Foursquare Labs, Inc. @ foursquare.com /ve

[0 #E Judy Wise: More Stuff Apple Disney ESPN Yahoo

(o]

Claim your business on Foursquare

alol.

FOURSQUARE

Welcome to Foursquare

—_—

Your .B;Js'lness
ae a9

Over a million businesses already use Foursquare. Sign up in order to manage your
listing and attract more customers. Start by searching for your business - your
customers have probably listed it already!

Business Name | |

Location
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4. After you type in your business information (ex: Forest Bootery) a set of listings will
show up. Select the listing that you are interested in

@e0e Claim your business on Foursquare ¥
|« | ||| 2| + | [Foursquare Labs, Inc.&@ foursquare.com ¢ [ Reader | (O
[0 8  Judy Wise: More Stuff  Apple Disney ESPN Yahoo 7

FOURSQUARE

Location | Lake Forest, il

50 venues found

Forest !Boolew SELECT
Forest Bootery SELECT
Lake ff:res(, L SELECT
Metra - Lake Forest ) SELECT
The Bootery SELECT

MORE RESULTS
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5. Once you click the listing you wish to claim, you will be prompted to join foursquare in
order to claim the listing and add a more detailed description, business hours, etc.

8eno Claim your business on Foursquare "
[« > ][] [2] [+ [P [Foursquare Labs, inc. & foursquare.com ¢ luBeaders] &

[ ## Judy Wise: More Stuff Apple Disney ESPN Yahoo 3

FOURSQUARE

Join Foursquare to claim Forest Bootery

Email* Password”
First Name* Last Name Your Birthday*
Gender” Profile Photo
(O Female () Male (@) Rather not say Choose File

By using Foursquare you agree to the Terms of Service, Privacy Policy and Cookie Policy

m Sign up with Facebook m Sign up with Google+

Already have an account? Log in.

Below is an example of a sticker that can be placed in your business to alert people that you are
on foursquare and they have the ability to check-in.

foursquare
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GROUPON

Groupon is a deal-of-the-day website that features discounted gift certificates that can be used at
local or national companies. Every 24 hours Groupon will broadcast an electronic coupon for a
restaurant or store in your city that recommends that local service as well as offering a 40% to
60% discount if you purchase that service. It is a free service to join and subscribers will receive
email announcements describing the deal-of-the-day and if the customer likes the deal they can
then purchase it from Groupon and redeem it in the store. Over 90% of customers plan to return
to the business for which they purchased a Groupon.

e Groupon Works for Businesses | Groupon Works u

006
S ir=y LE’_’J | + }G hitps @ www.grouponworks.com ¢ | Reade @

] £ Apple Disney ESPN Yahoo

GROUPON Worksn MERCHANT BLOG | SIGN IN TO MERCHANT CENTER

Grow and Manage
Your Business with

Groupon

Join more than 650,000 local businesses that

have found effective marketing and

measurable results with Groupon.

Get Started Now

W .. o __EENEes 1 WTR

(https://www.grouponworks.com)
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The Groupon Works website (https://www.grouponworks.com) will provide you and your
business with all the information and resources needed to create a Groupon offer that would be
the most beneficial to your business. The website also gives you the option of speaking with a

Groupon specialist by calling (888) 582-4354. They are available to talk Monday-Friday 8am-
7pm CDT.

8006 Merchant Resources and Services | Groupon Works

D
B
q

G https @ www.grouponworks.com/ merchant-resource ¢ |yReade ]@

Home Benefits Solutions Case Studies

2 g : . FAQs The Groupon Process
The Merchant Small Business “ Shop Business

E Groupon in the News @ Merchant Newsletter

Merchant Resources

Get the support you need, every step of
the way. We give you everything you need
to make your Groupon experience a
success—so you can do what you do

best.
"The large benefit to our company is the changes in the dashboard and
the ability to view customers' feedback."
— Tom R. from Autobella in Portiand, OR
= ~ b PRRPN i A +

Under the “Merchant Resources” tab there is a “The Groupon Process” that provides you with a
guide to Groupon.
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amazonl(ocal

Amazon Local is a growing marketplace of businesses promoting everything from daily deals to
unique experiences. The website will help your business grow by connecting you with Amazon
customers. Every month, Amazon visitors spend 88% more money online than the average
Internet user and make over $22 billion in offline purchases. Amazon is ranked #1 in Customer
Service and #1 in Customer Satisfaction.

National Deals: Today's Daily Deals - Amazon Local National

> |  local.amazon.com ¢ |uBeade ] _1
EEE Apple Disney ESPN Yahoo J
1 4 : ) xtra 15% off sitewide
ama;on |Oca| All Deals Travel Deals For Businesses  Help . Learn more : b
Shop by Category National Search National deals $§ﬂi’i‘5&;am

1S

Save up to 75% on NEW COURSES ADDED:

DEALS NEAR YOU LEARN A NEW SKILL
‘ < | (4
= “;k b T |

/\% E\!‘ >
V2N - =

Online Neuro-Linguistic

$50 to Spend on Flowers and
Gifts at Teleflo

d & More Programming Course

(http://local.amazon.com/national)
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To begin making an Amazon Local business account:

1. Go to https://local.amazon.com/merchants/get-started
2. Click the yellow “Get started” button

e 006 Grow Your Business with Amazon Local 9
<> | (D] (=] [+ ]V hupsa local.amazon.com : t ¢ | Beader || ©
1 ## Apple Disney ESPN Yahoo F
4
ama;‘m I_O(:al Already an Amazon Local merchant? Sign in
business

Products Success Stories

Grow your business
with Amazon Local

Get discovered, connect with customers,
and build your business.

|

Amazon Local for Merchants

Amazon Local is a growing marketplace of
businesses promoting everything from daily deals to
unique experiences. We help your business grow
and thrive by connecting you with Amazon
customers.

Get discovered

We'll market your business through various channels
such as the Amazon website, our mobile app, and
email.

Page 51 The City of Lake Forest 3/18/2015


https://local.amazon.com/merchants/get-started

3. You will then be redirected to a page where you can enter information about your
business. Once finished, click “Continue”

Amazon Local for Businesses

806 'l
<> ||D @ [l_] J hittps @ local.amazon.com @

Home Products Success Stories

Get started
with Amazon Local

| Helping businesses get customers and grow

Tell us a little about your business

Choose a category:

Or browse from all categories

Do you have a storefront?

- Select -

-«

Continue

4. You will then be taken to a webpage where you will be asked to enter more information
including contact information and business information. Once finished, click “Submit”

5. Amazon Local will then review your information and get back to you soon. They will
then help share your offer with interested customers based on their preferences and
location
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Belly

Full of Rewards

Belly is a digital loyalty platform that allows customers the ability to earn points redeemable for
unique rewards at that store. “Belly Members” download the Belly mobile app or use the
universal Belly Card to earn points for rewards at any business subscribed to the Belly network.
Belly uses QR codes with mobile apps and physical cards that allow customers to check in on the
in-store tablet to gain points for repeat visits. These points can then be redeemed for unique
rewards that are determined by each business. Over 90% of Belly Members who redeem a
reward return to that business within a month.

To get Belly for your business:

1. Go to https://www.bellycard.com
2. In the upper right hand corner, click “For Business”

e 06 Belly: Rewards you want at the places you love.

alol_

LOCATIONS BELLY BITES SIGN UP [ LOGIN FOR BUSINESS

Rewards you want,
at the places you love.

View Locations

(https://www.bellycard.com)
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3. You will then be redirected to the Belly for Business page where you can sign up for a

free demo
Belly: For Business

[-NeNs}
M @ @ l£o https @ www.bellycard.com B - :

R |
] #E Apple Disney ESPN Yahoo

R be”g FOR BUSINESS

v

MERCHANT LOGIN FREE DEMO

Every customer counts.

Create and strengthen customer relationships with the
world's best loyalty platform.

Schedule a Demo Watch Video

Explore The 'S Greatest Loy

4. Once you sign up for Belly, you will be able to create digital connections, strengthen
customer relationships, and enhance marketing efforts. Belly offers many tools such as
loyalty, email, social, reputation, acquisition, mobile, data, and support
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Merchant Circle helps small businesses network with other local businesses to reach local
customers through free marketing tools and social media. Merchant Circle uses features from
sites like YP.com, Citysearch, and Yelp alongside social media sites such as Facebook. The
online directory is preloaded with business listings and information about the business such as an
address, phone number, and a map. After claiming the listing the business then has the option to
upload pictures, create coupons, and send online newsletters through Merchant Circle. It is also

possible for people to pay for search engine advertisements through Merchant Circle.

To claim a business listing as your own:
1. Go to https://www.merchantcircle.com

2. Click “Join” in the upper right hand corner

o]

(2]

<> Q =3 Ll]@ www.merchantcircle.com

[0 B2 Judy Wise: More Swff Apple Disney ESPN Yahoo

)

Deals, Quotes, Coupons, Advice from Local Merchants - MerchantCircle.com

Autos Home & Garden Real Estate Health & Beauty Legal & Financial Food & Dining Car Prices Al

-
o ' Find the best local
. \ \—- merchants

Start your search for merchants in your area

Chicago, IL
Q Start Searching

—

Merchants ~ Deals Advice
m Find businesses, read reviews, < View coupons and request free i a Got questions? Get answers
get directions & more quotes from local merchants from our Merchant experts

View Top Cities View By State

(http://www.merchantcircle.com)
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3. You will then be prompted to enter your information and the information of the business

e 0O 0 Deals, Quotes, Coupons, Advice from Local Merchants - MerchantCircle.com

Judy Wise: More Stuff Apple Disney ESPN Yahoo

< | > u [_] 3 |@ www.merchantcircle.com/signup#step=stepOne C} eager | [E

mc

OWNvowr (W

PAGE! ™

Join Merchant Circle to. get in front of
per month It's

To confirm you're human, please answer the following question:

Q: If a person is called Jennifer, what is their name?

I

4. After entering the necessary information you are then able to “Claim This Business
Listing” and add photos, create online coupons, send newsletters, etc. to your business
listing
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@ Citysearch

Citysearch is an online city guide that provides information about businesses in the categories of
dining, entertainment, retail, travel, and professional services in cities through out the United
States. Businesses are able to provide their contact information as well as a link to their website.
This website prelists places of business with basic information, such as a short description,
contact information, and business hours.

If you wish to add more to the business listing:

1. Go to http://www.citysearch.com/guide/lake-forest-il
2. Type the name of your business into the “I’m Looking For...” search box
3. Click the business listing you are interested in

e 00 Chicago City Guide - Citysearch ¥

@ [il@ww.ci(ysea((h.com yuide/chicago- ¢ [kReade ]@

CHICAGO, ILMETRO > CHICAGO

Explore. Discover. Recommend. OI0
New & Notable near Chicago VIEWALL

Who Won for

el sl Beat Restauranta!

Meet Our Expert Scouts

Amy Cavanaugh
Recommendations: 548

(http://www.citysearch.com/quide/lake-forest-il)
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4. At the bottom of the page, click “Own this business? Unlock this page”

0 Sweets Of Lake Forest in Lake Forest, IL | Citysearch

P = @ +;@vmw.<itysear(hxom 8 k s 5 ¢l
0 i Judy Wise: More Stuff Apple Disney ESPN  Yahoo

®
0]

Citysearch®

LAKE FOREST > CANDY STORES > 3 OF LAK LA ARE
Sweets Of Lake Forest
)] | (847) 295-1111 View Website
\ .m@,m 260 E Deerpath Rd, Lake Forest, IL 60045
RE
L -
VIEWNENU () DIRECTIONS Promoting on
Twitter
usiness Cards -$9.99 Find the right advertising
vistagrint com solution to meet your
New Thicker Stock. Fast S/H. Satisfaction Guarantee. Order Nowt business needs.
More Details for Sweets Of Lake Forest Similar Nearby
Ry — Diversifoods Inc
l 2 p Po Box 400
gy e -
Chocolates-Bernard Ca
Categories: Candy Stores, anty 268 Waukegen Rd 8
Mours: Mon - Sat 10am pm; Sun, 12pm - 10pm
Neighborhoods Coateo

26001 N Riverwoods Rd

I 9 OWN THIS BUSINESS? UNLOCK THIS PAGE I h

Diversifoods INC
899 Lakowood Dr

5. Create an account to complete your claim. (You will then be able to add photos, list a
menu, etc.)
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happy eating

GrubHub is an online and mobile food ordering company dedicated to connecting diners with

local takeout restaurants. The company’s online and mobile ordering platforms allow diners to
order directly from over 30,000 takeout restaurants. Diners who order through grubHub’s free
website or mobile apps can pay with cash, credit or PayPal.

e 06 Food Delivery | Restaurant Takeout | Order Food Online | GrubHub \

Try It Now

NEED HELP?
Create Your Account Get Hel.

Sign In
We're here 2477 (OR)

ocdliRestaurants

.

\

PLEASE ENTER YOUR ADDRESS WHAT WOULD YOU LIKE? Optional

et Address, City, State | | pizza, sushi, Bob's Burgers | IREELESCENS

(‘strec

Find restaurants near you Ny
GrubHub Hack #1. Use your full street address for ~
tastier results

-~

rder — ? Eat

Order online for free + 24/7 Customer Care

SOUND BITES

& o

(https://www.grubhub.com)
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Navigating to http://get.grubhub.com will provide you and your business with all of the
information about growing your business with grubHub. Once you set up your account, grubHub
will put your restaurant online with the other 30,000 restuarants that are already accepting orders
online through their system. They will also enhance your exposure and send you orders.

To start your account, simply click “Get Started” and fill out all the necessary information. Once
finished, grubHub will contact you shortly with more information.

® 00 Grow Your Restaurant Business, Delivery & Takeout Orders | GrubHub |

+ | gH get.grubhub.com ¢ | Reader || @

Thousands of Restaurants Have Grown Their Business With Us.

F_earn More ‘
New Customers. Mo,ret_,gr‘ggﬁ.____—-—-

Call Us: 877-805-5081

m - - i

What We'll Do For You

EAT Loy e —
WE M SAL AND gy o0
MEAN ON Youy (e~
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Patc

Patch is a community-specific website that provides comprehensive and relevant news and
information on a local and national level. Through Patch people are able to keep up with news
and events in the community, check out photos and videos around town, learn about the local
businesses, participate in discussions and so much more. People have the opportunity to
comment on stories, post photos, events to the community calendar, and businesses can also start
their own blog.

e o6 Lake Forest-Lake Bluff, IL Patch | Local News, C ity, Sports, Shopping, R Things To Do "

=

+ | P patch.com/illinois/

Lake Forest-Lake Bluff Patch | ¢ Find Your Patch ~ ¢519° Mostly Cloudy
# Home @ BulletinBoard © Jobs © Real Estate [ All Topics ~
1 >
i ¥ [ ermon |
Straight S | — 30-DAYPLAN GETITNOW )
[P COVERAGEWITH /-~ UNLIMITED" stcisid
= THATDATA? SRR

Owners Trying to Find Newly Rescued Dog
Known as Kismet, the black, mid-sized labridoodle was last spotted in Fort U S E

e PROMOTED
ACCOUNTS

TO INCREASE

ARTS & ENTERTAINMENT F o L Lo W E R S .

Be Our Guest 2015:
Student-written
one-acts in Lake
Bluff

Come see five original
one-act plays written and
performed by LBES

By TIM MORAN (Patch Staff) students at the “Be Our

© BUSINESS

Baxter Spinoff to
Employ 800 in
Bannockburn
Bannockburn Centre will
be headquarters for
Baxalta.

(http://patch.com/illinois/lakeforest)

Page 61 The City of Lake Forest 3/18/2015


http://patch.com/illinois/lakeforest

If you want to be kept up-to-date with all of the latest information that is happening in the
community you have the option to sign up for the newsletter (scroll down to the middle of the
page, far right).

e 00 Lake Forest-Lake BIuff, IL Patch | Local News, Community, Sports, Shopping, Restaurants, Things To Do \
M[_“_H""ppa!chcom ¢ |yReade &
I Judy Wise: More Stuff Apple Disney ESPN \'a.hoo p

Lake Forest-Lake Bluff Patch

fi Home © BulletinBoard © Jobs © Real Estate

Q Find Your Patch ~ ¢5:19° Mostly Cloudy

& All Topics ~

DealerRater

Karl Knauz BMW Wins
Inaugural DealerRater
Consumer Satisfaction
Award

Award recognizes top auto dealers
in U. S. that demonstrate excellent

customer service
By RAY REILLY (Open Post)

© Feb 23,2015at 10:00am [J

@ AROUND TOWN

CURRENT SITE PLAN
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DealerRater

Knauz Hyundai Wins
Inaugural DealerRater
Consumer Satisfaction
Award

Award recognizes top auto dealers
in U. S. that demonstrate excellent
customer service

By RAY REILLY (Open Post)
© Feb 23,2015 at 10:00am  CJ

@ oriniON

Chronicling Corruption in
Illinois: Enough History to
Write a Book, Literally
“The federal crime rate in the
[Chicago] City Council is higher
than in the most dangerous
ghetto in the city.”

By REBOOT ILLINOIS (Star Patcher)
© Feb 23,2015 at 4:47pm O

ARTS & ENTERTAINMENT

The City of Lake Forest

m Mt

Man Accused of Abusing 7-
Week-0Old Baby Because She
Was Crying: Police

Aurora man allegedly
squeezed the baby's
face, shook her when
she would not stop
crying.

Subscribe to a Patch Email

Newsletter

Receive alerts and a
M. - -

newsletter sign up

. Pl newsletter in your inbox.
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